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8]ZzZghid' '( 6hl ZZbWVXZi]"hhjexdbc\ nzvg' >X VaZc\Z ndj id bV 'Zi]lZbdhi d[i]Z
cj b Zgdj h ZneZg¥ZcXzh VeY deeddj ci’Zh ; 88A6 d[[Zgh$ 8dchYZgi] Z ¢zl nzZvgVh V b di‘kVi’dcVa
hiVg id cZl “ciZcidch" VYkZcij gzh" VcY edhtrWei’zh" | 172 | dg e\ idl VgYh \ dVeh ndj ] VkZ
VaZv¥Yn hZi >ZcXdjgWZ ndj idiV'Zi]lZi’b Zid gZ[azX j edc ndj g] VWih VcY hZZ | 1Vi X Vc\ zZh
ndj Xc bV Zid b egdkZ ndj g dl ¢ &z$;88A6d cVidcVaegd\gvb " Edl Zg d[ DcZ" "h V \ g2Vi
gZhdj g2 id ] Zee ndj YzZkZade \dVahid b V' ZV eZghdcVd' [Vb “aVd' VcY hdXZivVa’b eVX i]gdj\] 4h
[’kZj chh$

AVhi CdkZb Wzg' >] VY i] Z eazVvhj ¢Z d[ XdcczZXi‘e\ | 4] Vaad[ ndj Vi i]Z"' '*' ;Vaa AZVYZdh] e
8dcczX¥c ] ZHVIiZ:nZX i’kZ 8dj cXaVcY >l ZgZ che™gZY Wh i] Z ZnXi’e\ ZcZg n" Zci]j iVhb "
VeY eVhivde b Zb WZgh VeY VYk’hZogh Widj \ ] i id ZkZon hZzhivdc$Dj g hi ViZ VhhdXVi‘dc Zc\ W\ ZY ¢ Vc
jecldd Ziivwz YVn [jeaa d[ | dghldeh' Xdbbjcin hzZgk™XZ" VcY XdbeZitkz ZkZcih$
8dc\ gVvij avi‘dch id Vea Xdb eZit’kZ zZkZci eVg”XeVcih dc V dWI| Zaa YdcZ0i]Z ] VgY | dg VcY
YZYXindc d[ dj gCZI ?ZghZn b Zb WZgh cZkZg XZVhZ id Vb VoZ b Z

CZl ?ZghZn ;8846 1 Vh b Ven aZVYZdh] %e YZkZadeb Zci deeddj c/i’zh Xdb ¢\ hddc >I VhZn¥izyid
hzZZ dj g b Zb WZch VcY VYk'hZgh Vi AZVYZghl %e 7ddiXvb e" dc Vcjvon ," ' ' ($ 1]/ nZVgh
AZVYZdh]) %e 7ddiXVb e | Vhkigj VavceY Jdhizy Vhd ViX eVg”Zh+=1 1] ndjgX VeiZgh$ 11 Vh
V\gzVi | Vn[dgb Zb WZchid YZkZade aZVYZdh] %e h™7eeh | 1] [j ¢ VX’kN7Zh VY YhX hhdch 7Z hj oZ
id Vahd hvkZ i] ZYViZ [dgdj gj eXdb c\ HViZ AZVYZgh] "e 8dc[ZgZzcXZ'| 1" | "eaWZ ] ZaY dc B VgX
"(# )" ("t 8]Zgn ="ad' C? 8db eZiN’kZ ZkZci \j YZaezh VcY gZ\ higvide [dgo h V@Z cdl
VKVaVW&Z dc i1 Z hiViZ | ZWnZ$ EVg”™XeVi‘c\ © hiViZ VcY H 6G ZkZcih VgZ V [VciVhi”X | Vn id
YzkZade ndj g XVgZZgtgZVYeZhh h'%eeh VeY \ gdl "¢ ndj g; 88A6 _dj gcZn$ 6YYidcVan" >] deZ ndj
Xdch'YZgg cc’e\ [dghiviZzd[[™ >XVc Xdc[YZcian hvni] Vi 1 "hVc eX@ZYWZ ZneZgZcXZ il Vi | "aa
bV'ZV]j\ZbeVvX"Wi] eZghdcVen VcY egd[ZhidcVen$ 7Zc\ V eVg d[ i]Z HVIZ : nZX i’kZ
8djcXa’h hj X V gZl Vgye\ deeddjc/in id hZzgkz CzZI ?Zghzn b Zb WZgh VcY VYkhZgh" Zc] VeXZ
ndj gazVYZgh] %e h'7eeh" VcY b V' Z d[Zadc\ b Zb dg¥h

I’b Z XWc eVhh W [VhiZgi]Vc | Zi]%c " hd &Zidvb V' Z V higdc\ beVvX & ' '( Gzb zb Wgid
[dadl VcY iVA jh5 c X dc ehiVigvb id hiVi#j e#id#YViZ | 4] i]Z]Veezce\hd[ dj g hiViz
VhhdXVi®dc hd | Z XWc hzZ Vaad[ ndj g| dcYZgj a’ciVi’kzh VeY Vxxdb eah] b Zcih Dc W) V4 d[
i1Z HVIiZ :nZX i’kZ 8dj cXd >ald’ [dg VgY id hzzre\ ndj Va Vi i1Z "' ' ( HVIiZ AZVYZdh] %e
8dc[ZgZeXZ$ Jci‘ai] Zc" >Vb ZmiZY id hzz 1 ] Vi ndj VXxdb eah] dc ndj gt X@ZYWZ dj gczn
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M 5\ 7 H HOMUWH QHZ \ HDU Z H DUH FROWEQM® WIONQI DERXWE DV VR P SLRYH RXUZ HOEHQU DQG QHNGH 1y T
WS DOIRDYKHS XV, RQWDRNDOG JXIGH XV Z W D FBDUIQMOMRQ VR UHDFK WH QH WAMS RQRXUSDIN. +RZHYHU s
UMVHDURK VKRZVWWDW Rl 1 HZ <HDUV UMVROMRQY IDICE\ ) HELKDY ) URP QRAEHQ) VSHRLLLE HQRXJK \R KDYIQJ
DOANRI P RAYDARQ P DO R WHVH JRD® XQI RUXQDMO EHFRP HIRURWHO 6R WWHNH VR VHMD) VXFFHWMXQDQG

HIHPWYH JRDYIV\R P DAHWHP 60 $5 7

60 $57 IVDQ DRRQP IRUVSHALE P HDVXWDE®! DRKIHYDE®! WHBIYDQWDQG WP HEDWG 60 $57 JRDY DIH D
MP SGIZD W [P SEP HOADQ HIHRARH P IQGVHR VHVRXUIQMWRQY DQG P RWDWA XV VRZ DLGV DRKIHYIQ) WHP
{ HWVENH D BRNDAZ KDAP DNHVD6 0 $ 5 7 JRDADV VXFRHW XCDV IWY
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0 DQ R RXUJRDY DIH WR YDIXH RUQUH +DYiQJ P RWH FOUW
DQG VSHALLF IQMAWNRQV Z IOKHS \ RX R GHIQH\ RXUJRDAQ P RWIH
GHVIODQG KDYH GHIQW GUHRARQ DV VR ZKDIMAMSY VR \EINH
&ROMGHUWH : VIQ\RXUJRDOZKR ZKDWZKHH ZK\ DQG

ZKHY'
4 4{gm-gr

6SHAL  Z KDWHYIGHQFH \RX FDQ WDFAN \R \KRZ \ RXU
SURIUHW RUUHHYDOBDM Z KHQ QHHGHG

s™ {%gr {
"V W1V JROODMICDE®!  $WN \ RXUHD Z KHWHU \RX FDQ
DRKIHYH \ RXUJRDCZ I WH QHRHWOY LAVRXUAHY KHS DQG
W@\ RX KDYH * UHDAJRD® VKRX@ FKDIIQIH \ RX EXVWMD
EH UDDME

G {Ap -
- KDWY WH EL) SIPWH RN \RXUJRDD : KHQ VHWIQJ \ RXU

JRDOP DNH VXUH MDDIQV Z W \ RXU SOQ IRUWH IXWXWH 1Q
WHEQ \MP
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$Q [P SRUBQADVSHPAR! \ RXUJRDOVKRX@ EH WH VIWDQG
HQG VBUHW : KDAGHDGEHY Z LOKHS \RX P HHW RXUJRDD
<RX \KRX@ KDYH DWP HIUDP HVR Z RINRQ\ RXUREMPRYH

7KH IIVAMMMS Rl FUHDWQ) JRDY IV \R ELDIQWRP  IWILRXIK
DQG Z UM MWGRZQ WH UMY DPWRQ DQG IR®BZ XS : W
WRWRXIK IHBPWRQ \RX ZI@EH DE®! R VENH WH WS Rl
VHMQ) HIHARYH JRDY  + DYQI FBDUIQMMRQY IQ P 1QG WA
DFFRXQEEGI B\ IRBZIQJ \RXU JRDOP HDWXUHV DQG XMQJ
UHVRXURHV \R KHS \ RX 6HWWP DIBIUJRDY Z IWIQ \ RXUIRDOR
VENH VIMSV [Q WH WKWGILHAWRQ DQG AHDM WP DOZ IV |
\RX IHHOMDAXRX P D ®VH P RWDMRQ 11QG DQ DAFRXQUEIDNV
SDUEHUWR KHS \ RX \XAHHG

7KH 3RZHUR! 2 QH IV D QDMRQDOSWRIWDP  DQG D Z RQGHUXO
ZD \R SWANH P DNQJ 60 $57 JRDY DQG SXWWHP  IOR
DPMRQ WULRXIK IW IIYH XQW  &ROVGHU XWRIQJ \RXU 1 HZ

<HDWV UHVROMRQY \R FUDM HIHPAYH RXWRP HV DOZ KIGH
JDQQI IHFRIQUWRQ DBQI WHZ D %-MARI OFNRQ\ RXUJRDO

VHML) MRXLCH
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1HZ <HDU QHZ \RX 7DNQJ \ RXUSHWRQDQIRD® R WH QH WBIYHOGXUQD WLV VHDVRQ KDV QHYHUEHHQ HDMHU 1 RZ ZIW 3RZ HU
212 QH \RX FDQ [P SUIRYH DODVSHAW R \RXU@H 7KIVP D VHHP GLLIIEXGVEXWBRZ HUR! 2 QH LV DAMD® D Z RQGHUXORROR X\VH
ZKHQ\ RX UHWILQJ VR P DNH DQ [P SIRYHP HQWHVSHAD® Z W WH QHZ \HDU 3RZHUR! 2 QH LV WH SHUHPASLRIUDP VR JHW RXU

\ HDU WVBUMG RIl RQ WH WKWRRW $QG

\RX FDQ UHHYH WM DQG QDWRQDOUHRIQURQ DMKH

6V / HDGHUKIS

&RQHIHQFH DQG 1 DWRQDD HDGHUKIS &RQHIHOFH  <HV WDW W KWUHFRI QMRQ DQG [P SURYHP HOW

YXVWKRZ "

JR®Z WH 3RZHURI 2 QH SDANHWDQG JHW RXU JRDY DSSWRYHG E\ \ RXU FKDSWU DGYWHU EHRUH RUAQ) "WV

P SRUBQAR RUHDM 60 $57 VSHALLE P HDVXWDE®! DRKIHYDE®! ULHDOME DQG WP HO JRDY DQG IR@RZ WH SOQQQJ SURFHW WKHHW
DVD IXIGHWR KHS \ RX UHDFK \ RXUJRDO

TKHHDH XQWZIMIQ3RZHURI 2 CQH "I \RXUHXS IRUWH FKD®QJIH FRP SBMW DO | RUVIMA DQG 1 DARQDAHRIQWRQ

&
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7KLY XQWY DODERXWP SURYIQJ \RXUHD %
P DNQJ WP DOFKDQIHV \RX DIH FDSDE®! RI
KDYIQJ D KUKHU TXDOW Rl @H 6RP H IGDV
IQFOGH FBDQQ) \RXULRRP GDI® GDQQI D
QZ WO I[IQ) D EDG KDEIW RU ZRINQJ RQ
P RQHA P DQDIHP HQW
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7KIV XQWA/ CERXVWKRZ \ RX FDQ EH D EHMAUP RUH
DARH IDPI® PHPEHJ 5HP HPEHU $ IDP IO
GRHVQWKDYH VR EH SHIHRAWMKDY VR EH XQWMG
$QGOHBWIK IURP / IR DQG 6WRK \DIG 7KV IV
P\ IDP 1® M GMBI DQG ELRNHQ EXWMEIRRG "Q
WLV DUD \RX FDQ W R IRFXV RQ WRSSIQJ
QHIDWH B0l SIENQJ XS P RIH FKRUAV P DNQJ
WH IRUICPI® DG [P SIRMQJ \RXU IDP I®
UHDMRQWKISV
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7KV XQWP DNV \RX \WIQN DERXW SRWE®!
FDUHHWY 1Q ZKIEK \RX P D EH IQMHMG "W D
JUDAZD R GR \RP H UMVHDURK CERXWIXVUH
SRWQMOFDUHHY  6RP H SIRMPMGHDY IQFGIGH
URVHDUKIQU IREV RU FDUHHU SDIMV GRQJ D RE
VKDGRZ IQ) JHMQ DIRE RUCSSOIQJ IRUREV
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"W P SRUBQMAR XVH \ RXURXUHIWNQRZ BGIH R
GDGHIKIS DG UHBGRNZ KDADVSHRANRI GDGHIKIS
\RX ZRXG @H W [P SIRHXSRQ  ( YHUERG IV
DAD GLIHIHASRIOMOQ WHU GDGHUKIS RXUH
VR SIEN VRP HWWIQJ WDWZ RN IRU\RX "GHDV
IOFGGH YROQMHUQ) DRAWH  SDUWASDIRQ
FRP SHMYH HYHQW DQG ®DAQ)I D FKDSWU
SURVRNV
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SVWKLY SRIQAKD \WH SURVPMW WP H VR UH BPARQ
ZKDN) &8/ $ IV R \RX DQG KRZ \RX FDQ WKDH
\RXU H SHIHQAHV ZIW RKHY "GV IQFOIGH
B D AKDSWUVRADCP HAD SDIH IQRWP 1Q)
\RXU VKRRO DERXW) &&/$ RU \KDUQJ \RXU

H SHUHQRHVZ W SHHY DQG IDP [

1 RZ VK\DW RX NQRZ \iKH EDMEFV —KDYH I X@
FRQI LGHOFHVKDW RX Z L@WWRAN VKLY 1 HYHU
JLYHXS \ RX FDQGR W
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"WWP HWR EUQ) IQWH 1 HZ <HDU ( YHQ WRXJK QHZ EHIIQQIQIV DUH
H AMQ WP SRUBQWR UH BRARQ WH SDWYHDU JRRGDQGEDG  7DNH
WL WP H\R HYDBDM Z KDAY RX KDYH GRCH DV D ®DGHUWDAZ RINHG RU
GGEQWZRWIN 7KLY VKRX@ IQFXGH BDGQ) \ RXWHD DQG BDAQ) RWHWY
$ IHZ WIQIV R NHHS 1Q P IQG Z KIBI FUHDW D UAVROMRQ DUH WP H
VXSSRUMDQG SURIUHW

WSV VR FUHDW DQ HITHARH UHVRGMRQ

U P%o{

* [YH\ RXUHDDQ DSSURSUDM DP RXQAR WP HVR FRP SBMA\ RXUIRDAQ

DWP HO P DQHU 7KLV FDQ EH HDFK P RQM \ RX SOQ \R FRP SGMW DQ
WDABDGY \R WH ELJIHU SIFMH D FHIBIQ QXP EHUR KRXW/

HDRK Z HHN RUP IQX\WMVIQDGD

U k»22 -.

"QRUGHUVR P DNHVXUH\ RX DUHIR@Z IQ) XS Z W \ RXUIRDOSIENRGHRU
R SHRS®I Z KR Z IOKRG \ RX DAFRXQEE®! 7KLY Z IGKHS \ RX R U
RQWDAN

UD .-{+=

+RZ ZI@ RX NHHS WDRN R Z KHWHU RUQRWM RX DUH FRP SGMQJ WLV
JRDO <RX FDQ HWHUWDAN MIQ D RRXUQDOXVH D SOQCHU RUNHHS IMRQ
\ RXUSKRQH

T\ RX DUH IHHEY D OB XYAN DAZ KHUH VR VARYWAENH D G@RN DWKH IGHDV
EHBZ
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1 HZ EHIIQQQIV FDOIRUQHZ. IGHDVDQG P SIRYHP HONQ RXUDHY 7K1V
DO [RU WROMRYY  : KHQ FKRRVQJI D UHROMRQ \R IRBZ W
[P SRUBQWKNDA RX WBWARIT Z M D VP DOJRDO 7KH P DIQ UHDVRQ Z K\
SHRS®! IDORWR WHU1 HZ <HDUV UHVRGIMRQY VR TXIEND 1V EHFDX\H
WH P DNH DQXQU-DDME RUH WHP HD GILILEX@M RDORUWHP VHOHV 6R

SOQ\ RXUURVRGWRQV | RUNXAHW
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$VZ H TXIEND DSSURDAK WH XSFRP 1Q) 6V / HDGHUAKIS &RQIHIHQRH ” DP H AWG R DQQRXQPH WDWZ H DUH UHMUQIQ) VR DVER GD.
FRQIHHQAH H SHUHQRH . KHWHUWLY IV \ RXUIIDAMWP H DAMQGIQ) RU\ RXUDWA HQFRXUDIH \ RX R VENH DGYDQWUH RI DOWDWL HZ
HOH ) &8/ $ KDVVR RITHUDVZ H SUHSDUH | RUDQ DRWRQ SDRNHG HYHQW 7KHUHVVRP HWIQJ [RUHYHY RQH

+HHDWHIYHNQRZ EHRWH\ RX JRWEVWR KHS \ RX P DNHWH P RWARI \ RXUH SHUHORH

. »1% - %q
SV FRQHUIHORH EXMOHW DAMEH IV LHTXILHG  %4H VXUIH VR GLHW DAFRRWGIQIO  &AWIQT VXK DV D VXIWEBXVH EXWRQ GRZQ EOQFN
GUHW SDQW WWWVDQG KHHY GUHW WKRHV DUH DSSIRSUDM |RUWLY HYHQW %4 Z HDUQI EXMOQHW DAMEH \ RX DUH DE®I VR SURIHVMRQD@®

SUHVHQW RXWHD DV D P HP EHURUDGYMHUR! 1 HZ -HYH ) &&/$ : HDUQI VQHDNHLY DQG MDQV DUH QRWSHUP IWHG GXUQ) VHWIRQY
DQG Z RINKRSV
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) RUWH IIWMMP H MIQFH WH SDQGHP [F WIBUMG ZH Z IO@EH UHWMUQQ) VR D VIR GD. FRQIHIHQAH H SHUHQFH  ZKIFK P HDQV WDW
P HP EHY DQG DGYVHWY Z I@EH KDYIQ) DQ RYHQUKWWEL  %AJQIIQ) D VXIWWDVH RUFDUY RQ M H FDQ KHS \ RX SDFN HYHY WIQJ \ RX
QHHG IRUWH FRQIHIHQRH ” VXJJHVWFUHDWR) D SDANQI QMR QRAWRWHADQ. HWHQWDW'\ RX QHHG "W @\HO WDW RX Z LGEH LRRP 1QJ
Z W P X@E0I SHRSG! VR FRRUGIQDW EHVZ HHQ\ RXULRRP P DMV R GHAGH Z KDWIR EUQ) VQDANY WKDP SRRV W : KI®I\ RX Z lGEH
ZHDUQ) EXVIQHW DWH WURXIKRXWIMH VAMMRQV DQG Z RIVKRSY EUQI FDVXDOFRWIQ) 1RURXU SQQRHG 7KXWGD QUIKWDPRAWAY
DQG VR EH FRP IRUZE®I DV\ RX LHMUQ R\ RXULRRP VIRUMBHS

o S AD -
$Q H AW DVSHAWRI RXU 6V / HDGHUKIS &RQIHIHQRH DUH FRP SHWAYH HYHQW %4 VXUH VR FKHRN WH IXIGHTIHY RQ RXU WM
ZHEMW 1 \ RXUSIRMPAKDV DQ 1Q SHWRQ DVSHRWP DINH VXUH W EUQI DOKH P DWMUDY'\ RX QHHG VR VXFFHWIX@ SURVHQW

« 4 5{C
: KB GQRHUZ IOEH SIRVIGHG RQ 7KXWGED EHVXHWR EUQJ P RQH |RUEUHDN DWDQG GQFK  7KHUH Z LlQEH DUHDV VR SXURKDWH IRRG
RQWH [IWVMWERU 0 DNHVXIHWR QRWA \ RXUDGYVHURI DQ' D@ IHV RUGHAY IHWWIRARQV\ RX P D\ KDYH SURUVR WH FRQIHIHORH

® |<g”{.g
7KH VDIHW Rl RXUP HP EHY DGYIVHWY DQG JXHW DIH R XW RMBURUW %8 VXUH VR W Z IWIQ WH FRQIHUHQRH DUHD DAD@WP HV
DQG P DNH VXUH WHH VD IRWP Rl FRP P XQEDARQ EHVE HHQ \ RX DQG \ RXUFKDSWUDGYMHUY 8 VH WH EXGG MWP  DQG GR QRW
Z DQGHUDIRXQG WH KRMODBQH : KHQ MV FXUHZ SGDWH UHP DIQ 1Q\ RXULRRP V IRU\ RXUVDIHW DQG R QRAGIMMUE RWHUIXHVV

$WHOQGEIQI WY FRQIHIHQRH P HDQV\ RX IHSUHVHOWRXUWIMW DWRADWRQ \ RXURKDSWU DQG\ RXUMRKRROP DNH UIHVSROME®!I GHRMRQV

2 QEHKDOR! WH 6VM ( [ HPXWYH &RXQAO” FDQQRWEZ DIVIXR VHH \ RX DODWKH 6V / HDGHUKIS &RQHHQAH : HDUHH AWG \R
KDYH DQ IQRUHGE®I WP H GDLQIQ) GDGEQI DQG JURZ IQJ Z M HYHY RCH
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1-)&& $ Z DOV R UHFRIQ] H RXUFKDSWLY DQG P HP EHY Z KR H FHOQ WHUDFKIHYHP HQW
10)&&$ 2 XUIBZHU WH 5HG SRH WP ERQHV KRZ WH RUDQ] DWRQ JIYHV R DQG
ViP ERQHV WH GHMLH IRU EHDXW [Q RXU HYHIGD. @V ( DFK FKDSWU IV \VSHADODQG
UHSUHVHOW KRZ ) &&/ $ FDQ FKDQIH WH @HV Rl RWHY 2 XUJRDOY \R LHRIQ] H WH KDUG
Z RINDQG GHEFDARQ Rl RXURKDSWLY  7KH 5HG 5RVH &KDSWU$Z DUG IV WH P RWMBUHVIM IRXV

b7 DG 1Q RXUMIAMW DWRADWRQ

$OIQRP DWRQ FDQ EH IRXQG RQWH 1- ) &&/ $ ZHEVMW QUFFDRU 0 HP EHUKIS  5HG
5RH 0 HP EHUKIS &RP SGMW WH DSSTGDWRQ E\ ) HEXDY DQG VHG R
QUFFD# JP DIORP IRUHYIEZ  $@FKDSWAY DUH HQFRXUDIHG VR \AMYH \R EHFRP HD WH
5HG 5RVH &KDSWU$ Z DUG 5 HASIHQADQG EH UHFRI QL] HG DVWKH 6V / HDGHUKLS &RQIHIHOAH
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$V WH 6\ / HOGHIKIS &RQHHAH LV WKWDURXQG WH FRUHU WHUH IV QR ERAMUWP H VR VMU RXU FRP SHAMYH HYHQW

SURMFW WDQ WH SURVHQW <RX FDQ 11QG WH DYDIOE®! FRP SHIMYH HYHQW RQ QUFFDRU FRP SHMYH HYHOWV VS
FRP SHWYH HYHQW $WMN\ RXURKDSWIUDGYIMVHUIRUWH SDWZ RUG VR UHFHYH DFFHW ViR DODYDIDE®! HYHQW DQG IXICHRHY

&KRRVQJ \ RXUFRP SHMYH HYHQAFDQ EH D FKDBIQILQ) ) ILAVEW GLIHHQWDM WH P DQ FDMIRUEV  $ 67$5 HYHQAL D
QDARQDOFRP SHMRQ 1Q ZKIEK WH RS WM [IQDDMWZ IQQHY FRXG TXDD\ R UHSUAVHQWL - DL DARQDO/ HDGHUKIS
&RQHHQAH 1Q ' HOYHU &RBUWDGR WLV VXP P HU  7KH VHIRQG FDMIRU IV WH 1- )&&/ $ 6V &RP SHMYH (YHON %
SDUWASDAQ] 1O WHVH HYHON\ RX FRP SHM DAIKH 6V / HDGHUKIS &RQHHQFH Q0 DK $V\ RX SUHSDUH IRUDQG FRP SHM
LQ GXUQI WH 6V / HDGHUKIS &RQHHAH IQ 0 DU <RX Z I@SWHSDIH EHRUHKDQG FRP SHM 1Q SHYRQ DQG UHFHYH \ RXU
DZ DLG DAWH UHFRIQUWRQ FHUHP RQ. D6/ &

/ RRNQJ DVAWKH HYHQA XIGHERHY FDQ EH GDXQW DQG FRQAIXMQ) EXWKDYH QR IHDU 7KH P RWP SRUBIQAKIQIV R BRNRXWRU
DV D FRP SHIMRUDUH WH GHVRUISWRQY DAKH VRS R \WH [IMBDIH WH SURFHGXUHY DQG UHI XOMRQY DQG \WH LKEUE RQ WH QW

SDIH ) R®Z 1Q] WHVH IXIGHTHY Z IGHQVXUH D VXAFHVWXCBURTARW

1HWWS GRZQ W WH 3URAHGXUHV  SHIXOWRQY DQG RU 6SHALEDIRQY \R 11QG RAWHTXILHP HOW ZKDM RX QHHG R
SUHSDUH DQG RWHUWIQIV VR NHHS 1Q P 1QG EHRUH \ RX WEWARUGR \ RXUSURWRW 7K1V IV D YHY [P SRUBOASRURRQ \R UHDG
WURXIK  / DIWMBRN DAKH UKEUE DQG QG RXWZ KHUH\ RXUSRIQW DUH EHQI GMAEXWIG DQG Z KDV DA® \ RX VKRXG IRFXVRQ
70 \ RXUEHWWR JDIQHYHY SRIQADVHYHY SDUAR! \ RXUSURVIRNVFRXQN

. HHS 1Q P IQG WDWHYHY FRP SHIMYH HYHQWIXIGHTH GRNY D EMGL HHQWEXWGROWBMMWDWARS \RX IURP  SIENQJ \WDW
SURHPW $V\ RX JR WURXIK WH GRAXP HQMBRNRUVSHALIEY WDAHDWM R \ RXUSURVIPADQG FUHDM D FKHANDAWRU\ RXUHD 1

\ RX QHHG DEAMRQDAIXICDOAH LI XUQ] RXWKRZ iR QDYLI DM WH I XIGHTIHY DN\ RXURKDSWUDGYIVHU

&KHANIQZ WY \ RXUPKCS\WUDGYVHLY UHI XOUD DQG KDYHWHP BRNRYHU\ RXUSURHPZ KIBI\ RXUHZ RINQJ RQIWO DNH VXUH R
GRN RYHUWH HYHQAI XIGHTDHY EHRUH VIXEP WD) VR P DNH VIXUH \ RX DFFRP SOKHG HYHIWIQ) "1 \ RX QHHG DEGMRQDIKHS
UHDAK RXVWR DOP QLDQG RIMHURKDSWUP HP EHY/Z KR KDYH H SHIHQRHV Z W \WH FRP SHMYH HYHQW

7KH 6VBWM ( [ HRXWWYH &RXQACKDV I XQFRQIIGHQRH 1O\ RXUDEIMWAV R VXAFHHG 1Q\ RXUHYHQWDQG Z H Z MK \ RX WH EHVAR| GFN
RQ\RXURXUQH  7KH 6VBWM 2 [1IFHY FDQQRWZ DVWR \VHH WHVH LORIHGE®! SURVIRW [Q DRMRQ GXUQJ WH 6V / HDGHIKIS

SRQAHHAHIQO0 DK
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TKDQRXVRPXFRKWRYHU\RVEKBBWPRXWRHZ-HUVH
6 WDMDIIBD G H U¥RIQN HFDMMRKBIL Q 9D Q RURZ D V
JUHDMEHY HQHY KH UIHV K RIXI\WW O WD GOHLNGHXW K L
FRQIHUFRRXBQGKD YEHH HRR VE OB KD@DZKRSIL

DWWHQGKIKHDE¥HHWKB®UJHNMAWPERIDWWHQ
LQ \HDUWKWER®EVRZZHKDGQ XPERW S HFLOHV |
&KLMIFDGHRUFLFHYW *DLB8DZOLNRZVDNLADIFIH
SHILERBEHUY B\WRREHWIDNGRVIKQGRWLYDWERQN
OHOYLQ $GDPV MRLQHG XV WR WDON DER

7KHZHMWDO VR XPERWZRUNSKRYDLOBE®HKGH
7KHRPPXQ&EMUYYDPRHXQGUDLRUEYY KRSBW X 6\
6 W D2V IFE.H U'. D@D H % U X Y@ D E HDBBH Q L DQREL\D
3RWWD @IDMKKIKHHOBI $OXPQXWYLBKDK 7KH
/HDGHUMKVSZRW XB\6 WDWIH FI$B B Q GE HRQ G
$GHGRSLBQAL WKKKH ORSID O X P Q&DM K H WL QRIL
"HLQIHOQIGH& RP P X Q I6W U Y IDFQHG X Q G U D LWHL\D\V |
SURYLGEHOGSWAHHLD GHUWER YDULRWYH U Y IDRHG
IX QG U D LL\GLHOWMWRN UL QW K HEKID SWRKIMHD G H U
6HVVLVRIDX MCMED VLENWHUY DEIWG H ID\QKE B ZW R

LP S OH PIHMIMWK HRLAF K D S WIHHQOURW K B O X WEQ N L

Q
GHHYV
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X\Q/QMLDGIJILF VDIH
Q WX 1HZ -
) &&/ $ P HP EHYY DQG
DGYWVHY DAHP EGIG
DARXU W $QQXDO
/ HDGHUKIS YRRWDP S §
D WL G QDP IF FRQHHQAH SDUARSES
R PG WH RSSRUXQW WR HQJDIH IQ S
RSSRUXQWAY E\ UHHYIQJ OGDGHUKIS WDQQ) IWRP
K B HWMRQDY  $@DMAQGHHY DOR WHFHYHG D VWWKIWADQG
ERRNIQ Z KIFK WH Z RINKRSV Z HH FHQMUHG DUIRXQG

RQ

v,

ZDW K&D UHIDWQ HORPRKQVR D OHAQ LY HUALHY \ 7K\ HDU / HDGHIKIS %RRWDP S Z DV KHG IUMDD® EXWQ

&XOLOQVUW IRASPWM M LEQ & K&H Q W H®MLU H WWWKLD
W D OB ERXWKGEIL | | H PHDQMDUQ/E W KRISIS R U W XVQK B
WKHLU VFKRROV RIIHU

7K Hs W D2V HL F HARVX O0E. \VHE R Q J U D WHXYOHDUWRE® IR
SDUWLF LISOMKHAER P S H W IHW HYOHRWW K HR B D ] L g
DFFRPSOLVKPHQUWREDRY Y IGH LIDAROW K&X 5D N H
"RO @D @ D Q Q HAK\HO® R R NDHZG1 V R R M H U V& ®IZHHU

EURQHGBORMHFW\ORHGBORM IBDRMEVIR O
PHGIZQQQHWAKDXK D'W DOQF UH G T E DD UTR U
UHDOO\ SDLG RII

7KDAVD V@ RAER QI HU KRR | | HYX F K D S WFIRIO\D
VRGWDBW GRQDWRGSHULVRRGQ A MHRI\R X
SXOOHRIXJK SRXQES XD EZVY ORWRVKHR QD
0OF'RQD-ORSXV KHH DO VIRH F H LDYEHRGX W | R R GW HWR/ R
G LV W UREXRNZ- HU WHR/ KSHH 6 H Q L. R/RK% D Q2NOW R
RIWKFWSFDREBH\RXEXSFD&KDOOSRQUWLFL
ZHUHRO:GWRXBDUW LW YDDX DEGHD L F LHRIXRU

G R O OZHUM D L VIRREB X H U BWRF R X U U L RIDHICH]
1RQRIWKER X &® YEHH HRR V V LZAGH RROW RV K D (
\RXVRPXFKRWBDUWLFLSEWKHQJ )/& FRPPXQlI
VHUYLFH LQLWLDWLYHYV

7KH 6 WDWH 2IILFHUVY DUH ORRNLQJ IRUZ
6WDWH /HDGHUVKLS &RQIHUH(

VWH IRWP DAVRI D YILIXDOZ DK SDUV DIWFKRRY KL
MA/RINP EHY DQG DGYWVHY ®IIJHG RQR DQ RQIH SOMRLP
WH GVXWRQV ZHH FROGXPMG Z IWIQ GFDOFKDS\WLY
DQG D®Z HG IRUWH VSUHDG Rl FRP P XQIEDWRQ EHE HHQ
IGHDV DQG FRQFHSW %H.Q) BIG B\ BDGHUKLS WDIQHWY DQG
) J DOP QL&DWHUCH ' I* IRID : HQIHT DQG @B OWMOH 1 HZ
V HIH )&&/$ KDG H AW DPWWAV SOQQHG IRU ERW
H P HP EHY DQG DGYVHLY WURXIK DQ DPARQ SDRNHG GD\ R
\IG ®DLOQ) H SHIHQRHY
. RUNKRSV IRU P HP EHY ZHH EDVHG RQ WH GMRQV
IIRP WH ERRN  /DQIXDIHV R $SSUHADARQ 1Q WH
HEVWUINSORH (P SRZHUQ) 2 WIDQ] DARQY B\ ( QFRXUDILQY
3HRS®I E\ * D &KDSP DQ DQG 3DXO: KM "QMUIDPRYH
P Gry-MRQY DOG DRV IQVSILHG P HP EHY VR WIQN
FUMFD® DQG FRMERDM DV WH GHYHBSHG 1Q WHU
®DGHUKIS BDOQI 0 HDQZKIBI DGYVHY DOR HHYHG
SR B GDOQI DERXW WH XSFRP Q) 6VDWM
W'Y HDGHUKIS &RQIHHORH DOG W QHE RINQ) RSSRUMQUMEN
H Q) XQGHUAMBQEQ) WWRXJIK IQFOMRQ  HTXIW
? Norrw DOG GIYHMW WDIQQ) OAMQIQ) \R WM DQG
- WODWRQDOD) DP 10 DQG &RQVXP HU 6AHOFHY XSCDMV DQG
P RWH

D UGy WRARHEH LB/ 1BE 2kt ksSRivtal W .o

F BERrxwP RIWDWRO WDP ZRIN DOG P DNQU WH ZRUG D

EHWMU SOFH $©@ DAWMQGHHY KDG DQ IORHGE®G! WP H

HQKDQAQ) WHUWNGY 1Q D FRP |RUEE®! HQYILRQP HOADQG
ZHH P RAYDMG R VENH WH P HWDIHY GDUOHG EDAN \R

WHUGFDAKDSWY  7KDON\ RX HYHY RQH IRUP DNQJ WL
HYHQAD VXFRHW DQG Z H KRSHWR VHH\ RX QH W HDUDWIH
| HDGHUKIS YRRWDP S

U7
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1HZ HWMH )&&/$ 6\DM
2 11IFHY DGYRFDMG IRU) DP 1©®
DQG &RQUXP HUBAHQAHY ) &6
HGXFDWRQ GXUQJ \WH DQQXDO
&DSMRO / HDGHUKIS P HHWY
IRP 2 AREHU

6V 2 IIIFHY $P DQED &KHQ
%-QWD . JKD\\HSXWDP 1 IWD
$QIDGDD ' AD 3RWEQIDGL
$GHGRIQ $\HQL (P P D/ DOHQ
DQG\VDEH®' DEEHQICR

DAMQGHG WLV [IWAWQDWRQDOFRQHHQAH  7KH RRIQHG Z W
\ RXW BDGHY VR XVH WHU YRIBHV VR SURP RM WH QHHG IRU

FRQJIIWMRQDO WXSSRUV \R  IXQG &DHHU DQG  7HRKQIEDO
(GXFDWRQ DQG SWRYIGH RSSRUMQMAV [RU GILHFW SRW/
VHRQGDY HGXFOMRQ VR EHFRPH )DPI® DQG &RQUXP HU
6AHQPHV HGXFDRWY/

2 XUYHY RZ Q1 DARQDC IILIFHU* IDQQD' HYAX\ QILRP 6RXWHLD
SHIIRQDO+ LIK 6FKRROP HWZ W WH 6HRUMBY Rl ( GXFDWRQ

0 LIXHORDUERQD 1Q FRAERWDARQ Z M WH UHVARI WH 1 DARQDO
([ HFAXWH &RXQAOWR DGYRFDM DQG H SOIQ WH YDOH RI ) &6

HGXFDWRQ 0 HDQZKIB! WH 1- ) &8/ $ 6VM ( [ HEXWH &RXQFO
KDG WH RSSRUMQW R SHUORQD® P HHW ZMW W@l R

SHSUAVHODAHVSQG . P ) LDQN3DMRQH DQG' RQDG 3D\ QH-U

DQG 6HQDRLY &RUY YRRNHUDQG 5REHIA0 HOHQGH, VR JDIQ WH

VXSSRUIWQHAHWOU VR HQUXUH DOWMGHQW KDYH DFFHW \R

) DP 1® DQG &RQUXP HUBAHQAHY HGXFIDMRQ

2 YHDO &DSMROY HDGHUKLS Z DV DQ IQRHGIE®! H SHUHQRH IRU
WH 6(& VWM ([ HRXWYH &RXQAO R 1RMU FRQQHPIRQY Z IW(
®DGHY DARW WH FRXQMI DQG GHYHRS SXETE VSHDNQI DQG
DGYRFDA W@ 7KH 6\BM 2 [1IEHY FRQAMXH VR EH WH YRIFH
IRUMMGHQV SXWXIQJ ) DP 1O DQG &RQVXP HUBAHQAH FDUHHLY
DQG FROWDXIQ) RQWDWBUDR Z W XSFRP 1Q) JHOHIDARQY

0 HP EHW/ FDQ DOR GHYHRS WHUDGYRFDR VN DQG VSHDNRXW
IRUFDXVHV WH VXSSRUMMURXIK ) &8/ $  7KH 6DIH 51GHV 6DYH
IIYHV )&&I'$ 363 &RQMM 7KLY RSSRUMQW HQFRXWDIHV
P HP EHY/ \R DGYRFDM IRUWDIIIE VDIHW WIRXJK D 36$ YIGHR
7KV \ HDWV WHP H IV 3DWHQIHUBHD $GYRFDR. ) &&/ $ IV DOR
SDUWZHHG ZIW WH &DP SDLJQ IRU7REDAFR ) UHH . IGV IRUWH
7DNH ' RZQ 7REDFRR IQWDWH 0 HP EHY FDQ UHIMMU IRU D
7DN\H ' RZQ 7REDFFR DFFRXQWDQG FRP SBMW WH &RWH
FRXUHV 0 HADILQI 0 DAY 0 DAMUIQ) 7KH 0 HED "QIRWP Q)
" HAMRQ 0 DNHYW DQG $PWMAV \WDW7DNH ' RZQ 7REDFFR
RIIHHG RQ WNQIGRZ QREDAFRRRU R GHYHBS \WH DGYRFDR
WO QGHRHWDL VR VENH GRZ Q \REDFFR DAY RXUVFKRRY
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O WwW Ch GBI D ,4{3 r{-£ %

7KV \ HDU RXU WM WHP H IV -RIQ \WH "QRIHGE®!
RXUH 1RZ MW/ WP HIRU<28 R VENH WH QW
VIMS [Q \ RXUBDGHUKIS RXUH DQG XQ IRUWDM
RIFH 1HZ HWH )&&/$ 1OV \RX R IXUMHU
\ RXUBDGHUKIS SRMQWDOE\ LXQQQJ R EHFRP HD
6VEAM 2 [1IEHUIRUWH VFKRRO HDU

7KH \ HDU® HBPARQ SURFHW Z LORSHQ [Q ) HELKDY
BVBUVE\ VSHDNQ) VR \ RXU DGYIMHLY DERXWWLY
RSSRUXQW 7R WDIQ DQG JDQ ®DGHUKIS
H SHUHQAH IIVAMDQG <RX Z @DOR JDIQ H SHUHQAH
PINQ) GHMRQV IRU WH WDM DARADARQ
%HRP Q) D WM RIIIFHU ZIOKHS \RX GHYHBS
HWHQMDOBDGHUKLS WA VXFK DV FRP P XQEDWRQ
WP H P DQDUHP HQW SIRIHWIRQDDP DQG P RWH
ORWR DD WH JUDMW EHQHIW DH WH
UHDWRQWKISV \ RX Z ORHDM Z W \ RXU H HRX\WH

FRXQACDQG WH XQTXH H SHUHQAHV\ RX Z Qi DIQ

7KH SURFHW EHIIQV Z W \ RXU DSSTDMRQ IRXQG
RO WH 1- )&&/$ ZHEMMM  +RYHU RYHU WH
| HDGHUKIS EXWRQ DQG FOEN RQ 5XQ IRU 6\
211IFH R 11QG WH IR $IWU VXEP MW \WH
DSSTIMRQ \R \RXU FKDS\WU DGYMHU SOQ RQ
DAMQGQ) WH &DQEIGDMY 0 HHWQ RQ ) HELXXDU
W ZKHH \RX ZI®VSHDN ZIW FXUHQW VW
RIIEHY DQG D3P QL DQG SDUAASDM 1Q DQ ) &&/ $
NRZOGIH HDP DQG IQMDPAYH DPAMMAV
$IWLZ DGV \RX Z @DWQG WH 6\ / HDGHUKIS
FROHHQFH ZKHH \RX ZIO \VSHDN ZIW YRWY
GHBUDWMV DQG WKDH \ RXAUNQRZ BIGIH Rl ) &&/ $ E\
DQVZ HIQI RQH 1DPAVDQG RQH VWDWRQDOT XHVARQ
2QFH HOPMG WH WDWM RIIEHY HBFW Z 1O EH
IQAMITBIG DVWKH FEMQ) VAWMRQ R WH FRQIHUHQAH

7DNH WH QH WAMS 1Q\ RXUBDGHUKIS MRXUQH  7KH
BV ( [ HRXWH &RXQAOHQFRXUDIHY DOIQMHMG
P HP EHY \R \BO! \R WHU DGYMHY DQG FKDTIQIH
WHP VHOHVVR HP EDINRQDQIQRS (' LE®! MRXUQH

\
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$VVIMGHOV @H FDQ EHH WHP HD EXM : KHQ Z H DGG RQ WH UHVSROMEIMIHY R VAKRRZ RIN YROIQMHUQ) WP H VSHOAZ W
IDP 1© DQG 1UHQGY DQG \R P XK P RUH IMFDQ IHHORYHZ KHP Q) Z W \WH @ MG KRXW R WH GD. 2 IWIQWP KV ZKHQ ZH
FKRRVHVR P DNH VDRULIEHV Z W RXUWP H RXUSK\ MEDOP HQWEBODQG HP RWRQDOKHDIN. EHFRP HVQHIBRPMG 6\ LQ) XS OW DQG
VBHSIQI BW/ \R IIQVK Z RN FDQ EH D EDUHUMR VIXAFHW 7KLY EFKDYIRUFDQ KDYH GHAIP HQECH IHRW RQ RXUZ HOEHQ) DQG
IQRUHDVH FKDQRHV R KHDGM SUREGP V' $VODGHY Z HP XWAKQGHARQG WH [P SRUBQRH Rl EDDGAQI Z RINDQG SHYRQDOW H
W DYRIG EXLORXW <RXUP HQEIIDQG SK\ MEDOKHDEN P DMLY R M/ FOXAIDOR SOQ HIHAMYHD DQG UAVHUYH P RP HOVHYHY GD.
VRVENH FDUH R \ RXUHD % GRIQI VR \ RX Z L@HHIP RUH UH UVKHG DQG UHDG, VR VENH RQ\ RXUGD,

7IP HP DQDIHP HQAVDNA VN@NMDWBDGHY VKRX@ SUDRNFH GOI® EXWWNY HDMHUMIGWDQGRQH  7KHUH IV P XFK WDWZ HQHHG
DQG Z DQWR GR VR IV DODERXVWNH EDDQRH 8 WD Q) D SOQQHULY DQ HIHAMH Z D\ \R Z UM GRZ Q DOWDW RX KDYH\R GR DQG
VAKHEX®I\ RXUZ HNDCFRRUGQI® + RZ HYHU” HOFRXUDIH\ RX R 11QG DP HWRG WDW RINVVEHWVRU\ RX ) RUH TP S®I VRP H@H
P DNQJ DVR GR QMZ KIB! RMHY VHWIHP 1QGHY RQWHUSKRQOH 8 VIQJ DV VIMP WDW RX NORZ. Z LOKHS \ RX Wi DFFRXQUEE®
ZIOEHWH P RWP SCRAXQQP DQDIIQI \ RXUMP H 9%60WIMHNA, IV SURIMYIQ) Z KDAYIP SRUBIQADQG XUHQAR\ RX DVIVZ LOKHS
IGHOWA BN WDAQHHG \ RXUDMAQIRQ WKWIZ D %4HQ) DE®I R VHH D KROME YHZ R\ RXUGD. DQG Z HHN Z LGDAMAX RX 1Q
P DNQJ VXUH\ RX GR QRARYHEERRN\ RXUWHD 7KHIHRUH NORZ WDAMIY R\D VR VDL QR VRP HWP HV IQ RBHUWR VD, \HV \R
DRV WDADUH [P SRUBQAMR \ RX <RX FDQ DOR UHD XSRQ \ RXUVXSSRWWM WP GR QRAEH DILDIG \R DWN IRUKHS ~ 6HD
DGYRFDA IV HAHQUDDV D\XGHADQG FDQ P DNH DOWH GlLIHHQAH

%4-QJ SURGXPRH FDQ IHHOH WHP HO GLLIEX@WR VENQI WH IMSV\R DYRIG GMADRIRQY FDQKHS XV EHIQWH]RQH ' R QRAEH
DIWDIG R JR XQSGJJIHG DQG WD Rl DY GHYIEHV WDAP D. FDXVH \ RX VR @H IRFXV RUVAWIMHP  RQ GR CRAVGMMLE P RGH

BHAMD WP H@ IWRQISSVWDWRX NQRZ \ RX Z LOEH GMADRAMG E\ FDQKHS @ IMBSURADWMIDARY %4+ UHDIVAF Z WK \ RXWHDE

FUHDI \P DOGDI® JRDW R KHS DAFRP SO VN DQG DSSURSUDWD \BNH EUDNY 2 QH FRP P RQ P HIMRG LV WH SRP RGRIR

P HWRG ZKIEK IV D WP H P DQDIHP HQAWRKQTXH Z KHH Z RIN IV WSIFD® EURNHQ QR P IQX\WM IQMYDY ZIWW D P IOXWM
EUDN1Q EREHHQ % DCGHWIQI Z KDALY NHHSIQ) \RX ILRP \WIA LQJ P RWYDWG DQG [IQGIQ) WH URRAR WH SUREGP  \RX Z 1O
EHFRP H EFWMUDWP DQDILQJ \ RXUZ RINDQG KDYIQJ P RIHWP H\R \VSHQG IRUIXQ

/ DAM® M HAHMDOR UHBRAKSRQ KRZ \ RX DUH IHHIY SK\MED® P HQE® DQG HP RURQDD : KIBH\ RX VAYH VRZ DGV \ RXU
JROY UHP HP EHUVR UMVHYH WP H \R \BNH FDIH R \RXUWHD  6HDFDUH LV RIWQ QHIBRMG DQG FDQ EH KDUG \R [IWIQR \ RXU
VAKHGEX®!I EXWY QHRHWDL VR KDYH D EDDQRHG ZHOEHQI  ( YHY RQH KDV GLIHHOWZ DV VR FRSH Z W VHW Z KHWHUWWDAL
JRIQ) RQ D Z DOIRUUIHDAQ) DERRNIRUIXQ VSHQGEQI WP H RQ\ RXUKREELHY RUIQMMHVN Z IOKHS \ RX IHHIP XK EHWMU 70NH
FDUH R\ RXURWHQWOQHHGY B\ GUONQI HQRXIK Z DIMUDQG VBHSIQU Z KIEK Z IOKHS \ RXURYHIDOSK\ EDOKHDEN, DV Z HODV
IQRUHDVH IHMOIRQR! IQIRUP DIRQ

7KH DEI@V R EDOQRH VAKRROZ RUIN DQG SHIRQDOW H LV DQ IP SRUBQMWMNOWDAZ 1GP RMDNHD WDQVDWM LOR DEXOMDH %
SWRAMAQI QRZ \ RX Z1@EH DEGI VR IHHAP RUHRUDAQ] HG DQG IP SLIRYH\ RXU@H
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$VWH VAKRRQO HDUSURI UMWHVY DQG VAKRR@ RINEHIIQV\R SIBIXS
WP SRUBQWR SURIMYHWP HP DQDIHP HOAQ REHAR EHIX®

XAFHWXAQ D@ RXUMIMNY "W 1P SRUQWR NHHS DEDDCHH
EREZ HHO\ RXUMKRRZ RN FR®UH DSSGDWRQY DQGKRP H @H

$SONUHH DVSHAW DUH [P SRUIQAEXWOHHG VR EH EDDQRHG CFRRUGQIO
{-:-.0%w

6HAD GAIIBG SOQ IRUHYHIWIQI . HHSIQ) D SOQQHU LY HAWHQMDOWR NHHSIQ) RUDQIHG  3XWI) VRIHWHU D KLIK TXDOV FRBUH
DSSTDWRQVENAVWP HDQG HIRWY 7KH VDP HIRHVIRUP DQDIIQ) \ RXUVAKRR@ RUNDQG VADIQAQ) WP HVR VSHQG Z MK \ RXUICP 1® 0 DN\H
D QMR WH VMWV RX QHHG R FRP SBMW HDFK GD\ DQG NHHS IMRQ\ RXUGHWN RUIQ D SOFH Z KHIH\ RX Z I@/HH IWRIWQ DV D UHP IQGHU "W
P D\ EHWP DUAR IQYHWAQ D FDBIQGDUIRU RXULRRP

49 { gKs™ {w{

: KHQ\ RX DUH GRCH SOQQIQI RXWDOWH VMWV RX QHHG VR FRP SGMW WY HWHQWDOR P DS RXVKRZ \ RX Z I@VSHQG\ RXUWP H VR DFKIHYH
\RXUJRDY <RXUMKHGX®!I FRX@ EH RQ SCEHURURQEH 2 XMIIH Z KDWY RX QHHG VR EH GRIQ] DVHDRK KRXURI WHGD, "WV IP SRURIQAR
VW WKH VR \ RXUVKHGX®! Z KIG VWOEHQ) UHDDME 0 DS RAWWDRRWAY DWMIQP HOWV GXH GOV DXG IDP 1IO® WP H  (YHUWIQ] IV
[P SRUBQW

Gs{sr{-- gk

© HDONQRZ \WHWWKJJBIR P DQDIIQ) DORXUUHVSROUELON  7KH H SHABMRQWR FRP SGM HYHY WIQ) RIWQ BDGV XV \R | RUHWMDAHD

FDUH V1P SRUBIQA VW HAHQWDONDV RX VENH WP H RFFDVRQDE® VR MVWHD] DQG \VSHQG WP HZ W \WH SHRS®BI\ RX ®YH  5HP HP EHUWDW
FROUH MOWHYHY WIQ) DQG WDAMAMMARUAV DQG QXP EHY GROWGHICH ZKR\RX DIH - <HV MIV IP SRUBQWR Z RUN KDLG DQG VWIYH IRU
\ RXUDFKIHYHP HQN EXW RX FDQWWXFAHHG IL \ RX DUH EXUOWRXW

<RXUIXWUH IVAHDMG E\ Z KD RX GRWWRGD. QRWRP RURZ 8 VH\ RXUWP HZ MHD Z KIBIH \WONQAQ] WP HVR CRZKDWRX ®YH 6HQRU
\ HDUVKDWG EXVWDMWKHHQG R WHCGD WY MWARCH\ HDUR \ RXU@H  7KHIHIVP RIHVRFRP H
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"NRXUKDSWNHWHOLQUWOWDERX FRPW R/ KHLIJEOD FW QEHGLIIQRMRPLRSZLW
ZD\WRDNHRXBKDSWHRRUK @QEQJIJDJIHYEHFDMRIOMHDIURHRQ 6 RPHWLF
PHPEHUV FDQ JHW D OLWWOH GLVFRXUDJHG DQG WKH H[FLWHPHC(

'RQ ZR U D@ R SIHY ROR VAW H DHHDF R X SWDKIL QRIXE D G RV X FIK\S O D Q QRXQRIH H W L ¢
DKHIRGVLMH BDNLYYURXDGY L \DHUR XPK D S WAHRX QFURQN KHD PEDJH KH Q
\RX FDQ FRPH XS ZLWK IXQ DQG QHZ LGHDV WR VSLFH XS WKH UH

SVMRESWLREREUHDNDHIDWY ZDXVE XWKHD QH RO L W W SHIW: KW WR b&E D QY WQ V WLHL
FUHDWERORMRXPHFEHWEDVIRGAGXWRSYREDVV KIRRFKDWKUWRPHWKL@D G
GLIITHURDGWGRO\DFKDSWRBRHWY HU\RQMWKWD P& D JHEH I RDMHH W LERIP HW IOLLQN
FUHDWEROODNDKRRIDERRNEGXNWD NMXUHRD NHWK Q7KIALEB[FLRHPEHBENIRU
\RX WDON EXVLQHVV

20FHMRXIHW RVKIHP SRUS D RWW KHHHW IPONMXUWR X BWKJIDJLRXBHPEHDQG
DVNLMPKHPXHVWLRMWHUWPSRUWRGWHLUQSRAVKWR IDWDG 7KLALEONH
PHPEHUYV IHHO PRUH LQFOXGHG LQ ZKDW JRHV RQ LQ WKH FKDSW

J)LOQDWERULBYHU\RRH H WKIFRP S O HADMID® QR J U BVAKD&E / R | | HRW KR R WR Q
WKH 5HG 5RVH &KDBRALNUZEDMUBOORZ \RX DQG \RXU PHPEHUV WR |
UHDPKRDOKLNVD @ O\ ERIREWDLEFQJAGHDWERPP X QY WU YSBRMRIUBWX QG UDL
SURMHR®W K DRWK D YD HZP RUHG HRM RZARXFD @S \R X UF K D S WIHRIH L WMAL PR

LPSOHPHQW WKHP LQWR \RXU FKDSWHU
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+DYQJ D WRQJ ) &&/ $ FKDSWUP D EH FKDBIQILQ) EXW
GHYHBSIQI DVWRQI FRP P XQW R SDMRQDMP HP EHW/IV
HWP HD UZDWEQ)  $ VWRQ) FKOB\WU QHHGV SURSHU
SOQQUQ DQG HHPMRQ DV ZHD DV FRP P MWMG DQG
GHAFDWMGP HP EHY

) VD GHAFDMG VHAR! FKDSWAUR I IEHLY IV FUKADOR VHAME)
WH IRXQGDWRQ | RUWH IQUDWYHY VR EHILQ WH VAKRRO HDU
"1 \RX GR QRWDDHDG KDYH DVWRQJ RIFHUWDP  FROGHU
VHBRM SDWRQDWM DQG GHAFDWG P HP EHY \R IRIQ \WH
FRXGAO : M WV WCP  KDH FROAMMQV SOQQQ)
P H-MQIV \R RUDQH P ROKO Z HHND FRP P XQW VHXYEH
IQUDAYHV VR P SCRAY RXUVAKRRODQG ®FDAFRP P XQW DQG
IXQGUDVHY IRU\ RXURKDSWUV EDQN 2 SHQ ELDIQWRWP 1QJ
GMVPXWRQY \R FKCBWU P HP EHY R JDIQ XQTXH DQG
FUDMH IGHDV DG IQFUDWH HJIDIHP HOW  &UHDWY
FRP P IMMHV | RUFHUEIQ HYHQW DQG IQWDAYHV I DOR D JUHDWV
ZD IRUP HP EHY/\R\ENH FKDUH GHYHBS WHUGBDGHIKIS
W@ DQG P DN\H D ELJJHU IP SCRAVRQ WHU FKDS\WMU DQG
FRP P XQW

"W DOR [P SRUBIQMNR KDYHVER P ROMO JHOHIDP HAMIV
L QRAVP RH $WWHVH P HHWIV \KDH WH SOQ IRU WH
P RON IQFOGQ) IQUDAYHY IXQGUDVHY \XFRHWHY SXETE
UHDMRQY UHFHQANQHZV HW O DNH VXUH WHVH P HHWQIV DUH
HQDIIQ) IRUP HP EHY B\ KDMQJ IXQ IQUWDAYHV RU IEH
EUD\HY DQG UHRIQIIQ) KDWGZRWNQ) DQG DRMH
PHP EHY $VWWKHVH P HAMQIV W VR VAAZ HHND JRDD IRU
\ RXU &KDSWU IQUDWYHY \R NHHS P HP EHY HQIDJHG DQG
ZRINQI \RZ DBV D FRP P RQ SXLBRWH  7KHVH JRDY FRXG
IQFGH IIMQJ D FHWEIQ CPRXQWR PRQH IRP D
IXQGUMHU RU DFFRP SOKIQ) D FHWEIQ VW IRU D
FRP P XQW \HYIEH IQWDWH E\ DRHIBIQ GDM

/DM WLV IQAHAE® QHFHWDY R FXGYDM D SRMWH DQG
ZHBRP Q) LQFGMYH HOVLRQP HQWRUD@P HP EHLY + DMQJ DVARQ)
FKDSWU P HDQV FUHDAQY D WWRQJ FRP P XQW DQG VDIH SOFH IRU
P HP EHWZ KHHWH. FDQIHHIFRP IRWEEGIH SUMWMQI WHP VHOHY

5HP HP EHUQJ SHRSGIV QCP HY DQG JUHMWQ WIHP 1Q WH KD@ DLV
UHFRIQ]IQ) JRRG ZRWN QWY SHRS®I XS DQG EHQI SRVMYH DQG
Vi P SDWHWF DUH JUHDVWZ Dy VAR EXIG DIXQ FRP P XQW \WDWZ LONHHS
P HP EHYFRP 1Q) EDANDQG IHHI) YDOHG

T \RX Dv D P HP EHU RU FKDSWU RIIEHU QHHG DQ IXICDQAH RU
DGYIEH IRU P DNQJ \RXU FKDSWAJ P RIH HIHRRYH UHDRK RXWWR
# QFORQ™QMIWEP : HDHP RHWDQKDSS\ VRKHS
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)DP IO P HDO' 5HGHQYHBSHY' / IRQGDQRHV' "WP XVWEH WP HIRUWH/ XQDUL HZ <HDU/ XQDU
1 HZ <HDUIVDQH AW KREED, WDV FHPEWDMGE\ RYHU  ELGRQ SHRS®! JBED® DQG VI IGBIG
Z W FHBEWDARQVZ W 1 DP 1© DQG BYHG RQHV "WP DN WH WBWR! \WH QHZ \ HDUEDVHG RQWH
GQDUFDBIQEDU Z KIEK IRGZ VWWH P RQK® R FBIVR WHP RRQSKDVHV 7KIV\ HDU/ XQDUL HZ <HDUZ 1O
EHRQ-DQXDY

I XQU1HZ <HDUVKDHV P DQ XQTXH VP DU DQG GlLIHHQRHY 1Q YDURXY FRXQARV R WH ZR@G  )RUH DP SO 9IHCP
FHBEWDMY 7<WZ KI®! &KIQD FHBEWDMY &KIQHVH 1 HZ <HDU $FRW $MD \WH [P SRUEQAH Rl 1DP 1O IV DAVWH FHOMUR! [HAWYMAY
) CP L8 WDYHAURP 1DUDQG QHDUMR EH VRIHWHU FRQGHANY P XEMIHOHIDARCDOHDMRQKLSY WIRXIK THDVV DQG 1 DP 1O JDMHIQIV
] XQDU1 HZ <HDUP HD® DUH ILE@IG Z W GHIARXV IRRGV WDWDUH W P ERTF Rl GIRNDQG VXFRHW ' IMKHY DQG GHWHIW VXAK DV QDQJOR
IMK GXP STV GQIHIW QRRGBV DQG \BQIHUQHY DIH FRP P RQD |RXQG DWKH WE®! 2 QH WHDAVQIDQ JDR D JGMORXV UFH FDNH I
UHSUVHQEMYH Rl JRRG IRWXYQH 1 IDQJDR IVDKRP RQ P IRU KLKHU\ HDU  QIDQ WDQWDMZY \R \ HDU JOR WDQWDMOJ \R KK DQG IV
FROVGHHG DP XW\KDYH WIS ®I

© KIB! UHG UHSUMVHOW VWHQIW FRXUDJH DQG GHMUP ICDWRQ 1Q ) &8/ $  UHG DOR KDV D OUH UHSURVHORMRQ 1Q / XQDU1 HZ <HDU
FHBEWDARQY 6\P ERQIQI SIRVSHIW KDSSIQHW JRRG IRWXYQH DQG JRRG GFN UHG IV DQ HP SRZHIQ) FREU WDWVDGRWDY WH
IV R YDURXY FXGMUDCSLUDRAWAHY %-FDXVH R WP HDQIQJ \ RX Z LORIWQ11QG KRP HY GHFRUDIMG [Q UHG EDQCHY\R Z DG Rl HMO
VSIUW DQG IQRIHDH GRN IRUWH XSFRP IQ) \HDU 0 DQ\ 1DP 1@ DOR H FKDQIH UHG HQYHBSHY Z WY FBVH ICP 1O DQG IUHQGV Z KIFK
DUH [IOBG Z W P RQH DV D UHSUAVHQEMRQ IRUJRRG Z MKHV 7\ SIFD® JUDQGSDUHQWV DQG SDUHQW JLYH WHVH UHG HOYHBSHY R \WWH
FKIGIHQ 7KH GRQ RUGIDIRQ GDQAH IV D SRSXOUWDGMRQ WDV XVXD® SHIRUP HG DWVHMNDY UHSUMVHOUWD) SURVSHIW DQG Z DLEQ)
Rl HYMOSILW - 7KHVH VBBIQMG SHURUP HLY FDSWYDW WH DXGHQRH DQG UHTXILH WDP Z RUN EHV HHQ WH GDQRHLY R FRRUGIQDM WH
P RYHP HOWR WH GRQFRWYP H  7KH FRBUXGIRQ FRXP HV DUH WDAMRQD® VHHQ LQ UHG IRUFRXUDIH JRG IRUDHIHW RUJUHHQIRU
IUHQGWKIS "W DOR FRP P RQ \R ZDWK WH VIKWR! [1UHZ RNV DQG IIWUHRDANHY G} ] @ 1IQ WH WN VR ZHBRP HWH QHZ \HDU "Q
DQAHQNBUHQGY WH XVHR! 1ILHZ RNV FRX@ VFDUH RI HYIOUSILWDQG P ROAMY

$CAURDD IVWH\ HDUR \WH WDEEIW7KH UDEEMIY DM P ERORUGIAN SURVSHIW DQG BQIHW 7KH &KIQHVH ] RGDF LRV RQ
D \® HOH \ HDUR F®! Z W HDFK \ HOUEHQJ UHSUAVHOMG E\ DQ DQIP DO RADF WJQ $AFREQI R DQ DORHABUHG WHVH DQP DY
FRP SHWMG 1Q D UDFH DQG Z RQ 1Q WH IR®Z 1Q) RWGHU ZKIEK IV Z K\ WH \& HOH \ HDULRBMRQ IV (DVR]  \WHU (DEEWGIDIRQ

KRWH JROAP RQNA URRWMU GRJ DQG S ( DFK ] RGIDF M P ERQY P HDQWR KDYH YDURXY DMIEXWA WWDAGHIQHWHP  DQG WH\ HDU
DWRADMG

/ XQDU1 HZ <HDUILY DQIQRHAE®I Z D\ R VSHQG WP H Z W 1P O DQG ®YHG RQHVDVZHZ HBRP HWH QHZ \HDUm Au O RU+DSS\
1HZ <HDUHYHYRCQH
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+D6S\ 7Kl QHZ \ HDUUHDRK EH RQG WH IDP LUDQG FROMGHUSDUNASDACY 1Q GlLIHIHQARX@KUDOADGMRQY  $ENRXIK MY
HIXD® 1P SRUBOQAR VAN VR WH EDMEV @\H UHVRGMWRQY DQG JIMQ) EDANWR WH FRP P XQW Dv GDGHY MY YMIOR UHRIQIH
GLHHNRX@URY DG VMS RXWWR \ RXUFRP IRWY RQH

SURXQG WH ZRUG SHRSEGI FRP H WRIHWHUDQG FHBEWDWM WH QHZ \ HDUZ MY WHU YDBHG WDGAMRQY  ( YHQ IL \ RX GROWOH 1Q WH
VEP HARXQW \ RX FDQWAOIRIQ IUHQGV IURP . DORYHUMH JBEH 1Q WHUFRHBEUDWRQ

/DV' RREH8YDV' H/D6XHIM "Q6SD0Q VR NENRII WH QHZ \HDU SHRSGIHDW  JWDSHY ( DK JUDSH M P ER@ HY HDRK VWAINA R \WWH
FEAN 7KHJIRDOR W1V WDGMRQ VR MK HDWYJ DO JUDSHY EH RUH WH FERN VUINAY P IGQUIKW "I VXFFHWIXOIWZ |QCH QWD EH
DGAN QHZ \ HDUDQGHYZ IGFH Z DUGHG R

"W\XP P HWP H -RIQ %D IV IQ WH VXP P HUZDYH  $SIWUWH FERNVAINA — WH WDGMRQ IV VR MP S 1Q VHYHQ Z DYHV ZKI®!
P DNQJ VHYHQZ MKHV WV LY URRMG IQ SD IQ) KRP DIH R <HP DQD WH JRGGHWR! Z DMU

' RXEGIWH FHBEWDARQ $BQJ Z W WH QHZ \ HDU + DMDQV FHBEWDM WHLU'QGHSHQGHRH' D 6RXS RXP RX D SXP SNQ\RXS
Z DVD AWK WDNDYHV Z HH QRADBRZ HG R HJR

Q' HQP DIN FKXANQI SOWV IV QRAD MJQ R DQIHUEXWR ®&YH  7KH P RUH EURNHQ NVWKHQZ DUH RQ \ RXUGRRUMMS  WH EHAMU
7KURZ 1Q) D SOW DWW RXUBYHG RQHV 1URQWERRUM P ERQ HV\WH ®YH DQG DSSUHADWRQWDW RX KDYH IRUMHP

SARXIK\RX P D QRAZ DQWR HDAMLY YHTHWE®! RQ D IIWMEDM IWYEHWWRQ1 HZ <HDWV' D "Q* UHHRH KDQJIIQJ DQ RQRQRXWMGH
WH GRRUZ IQEUQ) JRRG GIAN DQG UHSURVHQW THIMW DQG JURZ W

$ &REBP EIDQWDGMRQE\ WHQDP HRI $J¥HR FDO IRUWUHH SRRV RQH SHHBIG RQH QRWDQG RQH SDUDI SHHBIG ( DK IDP 1O
P HP EHUZ L@KDYH WHVH WIUHH SRRHY SOPHG XQGHUWHUEHG : KHQWH FBANVNA — HDAK P HP EHUZ L@E@ED FKRRVH D
SRR ' HSHQAQJ RQWH SREMR \ RX Z LOKDYH D\ HDUR! JRRG IRWNQH 1LQDQADOMKIJ®! RUDP [[ Rl ERM

0D EH D\ HDUR! JRRG IRUMQH DQG KDSSIGHW $QG GROWRHWR P DNHWRVH 1 HZ <HDUY URVROMRQY \HH WH 3RZ HUR!
2 QHDUNFBIE\ "\DEH®' DEEHQUIQR  &KHHY VR DQRWHU HDU
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)&&/$ : HHANLY\WH EHWIP H R FHBEUWDM ) &8/ $ ) DP 1® DQG &RQUXP HUBAHQAHY DQG &DUHHUDQG 7THAKQIFDY GXFDIRQ "Q
1HZ HWH ZHHWXG) &/ $ ZHNILRP  GDVWR  GD\V R HOFRP SDW HYHQ P RUH [P SRUBQWDVSHRAN DQG IRFX\VHV R
)&&I $

)&&/$ : HANIY SDUAR &7( P ROW DQG VENHY SOFH [Q WH VHRQG IXQZ HHNR! ) HEXDW  7KIV\ HDU WDAY) HEKDY — WO\R
W +DYH \ RXUFKEB\WMU RIQ 1Q RQ WH IXQ DQG FHBEUMRQ DQG IR®Z WHP HG DAMMWAY HYHY GD' R WH ZHHN R

DANQRZ BIGJHDOMDW &&/ $ ) &6 DQG&7( KDVIIYHQXV

6XQGD\ JHEIKDU  -QF5(' LEGH) DP 1O
( DADWDGMRCD(P HOXZ WK\ RXUIDP 1O VKDUHWRUE DQG EHIQWH P RP HOADQG FKHUMK WHP

o BGRKHGX®IIDP [® QIKWSO\ DJDP H Z DK DP RYIH RUGR VRP HVHDFDUH VRIHWHU ' RQWRUIHAWKH GHIRRXV QDA

e +DyH D JUDMYGH ALFBI Z W \ RXUIDP I© DQG KDYH HYHWY RQH VKDUH VRP HMIQ) WH. ®YH RUDSSUHADW DERXWD IDP 1©
P HP EHU 7KIVIVD JU-DMP H\R H SUAW\ RXUDSSUHADARQR! \ RXUICP LOVVXSSRUVRU RXUIQYROHP HOND) &&/ $

0 RQGD\ )HEWXDU  -QF5(' LEBIO HP EHW/

o +RWDUHRIQWRQ GOCHJRUVRADAORU RXUKDLG Z RINQJ P HP EHY

e BSRWKWRP HRI \ RXUQHZ HUP HP EHY DQG WHUFRQUEXWRQY

o 7DNHRUHDWH P HDWKUHV\R UHFRIQ] H\ RXUP RWADRRYH DQG KDUEZ RINQJ P HP EHY/

7XHVGD YHELKDU  -QF5(" LE®I6HUYLFH

e +RGDWRQY FRP P XQW \VHYEH IQWDMYH VHHERP P XQW 6HYEH"GHDVIRUWH :  LOMUDUIFG!
o RINQI ZIW WHJIXICDQRH GHSDUR HOWENHVRP HWP HVR \MWRUVRP HVIKIJ @) WXGHQN

e +HS\RXUQHIKERYE\ VKRYHI VQRZ \ENQJ RXVWNHWDVK RURMHUMVP DOEXVKHSIXOREV

HGOHVGD\ )HEWKDU  -QF5 (" LEG! ( GXFDVRW/
0 DNH SRMY RUFDUGVIRU\ RXUIDYRWMM ) &6 WDFKHLY/
0 DN\HDJRRGH EDJ RUDVQDANED) Z M QRMVIQUGH IRV RXU) &&/ $ $GYIVHY
7DNH DQ DIWLQRRQ DQG KHS DQ) &&/ $ $CVHMADLIKWMQ XS WHUFDWURRP
UMM DQ DUWF®BI DERXWRXU) &&/ $ DOYIVHUIRUWH VIKRRAHZ \SOSHU

7Kxu,GD\ YJHEXDU  -QF5(" LEGIBNLQY
+ DYHDP IQLARRNQI \KRZ ZKHHP HP EHYFDQ\KRZ RIl WHUDP 0 IQJ ) &&/ $ ) &6 FX@DY WV

e +HSDQHZ P HP EHUZ IM{ WHU&RP SHMYH ( YHQWN

e 8VHWHGD DVDRKDSWUSIRWPAZ RINGD Z KHUH HYHY RQH FDQ FRP H 1Q DQG Z RN RQ WHUFRP SHIMYH HYHQW IRUWH
XSFRP IQ) 6V HDGHUKIS &RQ

e BHXS DVKRZ FDH\R GMVSD\ \ RXUVAKRRY) DVKIRQ SURMRNV

YUGD\ )HEWXDU  -QF5(' LE®) &&/ $

o 3XVWRIHWHUD QHZ BMMUDERXW RXURKDSWUDQG VKDUH Z W FKDSWUP HP EHLY DQG\ RXUMKRRADQG \ RXUSDUHOWV
6SHDN Z W \ RXUMAKRRODGP [QMADRLY DERXW RXUIQYRGHP HOA) &8/ $ DQGKRZ ) &&/ $ KDV IP SDAMG \ RX DQG \ RXU
VFKRRO

e 6HQG D GWMUMR D BUIMDRUDERXVWMH YOBH R ) &6 &RXUHVDQG) &&/ $

6DWLGD. )HEWKDU  -QF5(' LEGI/ HIDR
e 8\H 6RADOP HAD R \KDWH KRZ \RX KDYH JURZQ DV D SHYRQ IRP ) &&/$ DQG HQFRXWDIH \ RXU SHHY R RIQ WH
ICAUHIE®! IRXLOH

8WH)&&/$ ZH-N DV DQ RSSRUMQW W ERQG Z W \ RXU P HP EHY DQG ElDOQWRP \VRP H P RUIH SHUHRMGHDV IRU\RXU
FKESWU 1 HZ RX@ ®YH IRU\ RX VR SRWBIRYUHV RQ VRADAP HAD DQG W # QUFFD RQ'QAMRIDP VR Z H FRXG IHDMUH\ RX RQ
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&DUHHUDQG 7HAKQEDO GXFDARQ &7( 0 ROW Z OWINH SOFH Q) HELKDY VR FHBEWDM WH IOF5(" IE®!
DFFRP SOAKP HQW DQG [P SDPA&7( KDVRQIWFRP P XQW P HP EHY  $V D QDARQDARDHHUDQG 7THAKQEDO
B\MGHOAR LUIDQ] DARQ &762 IRUMMGHON 1Q ) DP I® DQG &RQUXP HUBAHQRHY ) &6 HOXFDIRQ ) &&/ $

P HP EHY/ \KRX@ IRIQ 1Q R \SUHDG 7. DUHQHW DERXW&7( DQG LQRUHDVH LQYROHP HOADWIMH FKOSWUDQG
MM GYHO

9%44Q) DQ CPYH P HP EHUR! ) &&/ $ KHSV WXGHQW EH UHDG. IRUWH Z RUINRURH Z W FUMFDOMIONQ) DQG
IQMSHYRCDOND 0 HP EHY FDQ H SBUWH ) &&/ $V IRXUFDUHHUSDIMZ DV KXP DQ VHIYEHV KRVSMIGBY
DOG RXUMP  HEXFDWRQ DQG WDIQIQ)  DQG YWXDODW DQG GMIQ  &RP SHIMYH HYHOW DOR SURVIGH
P HP EHY ZIW \WH RSSRUNQWAV \R GHYHBS DQG WHIQH WO 1RU FDUHHU VIXFRHW 1Q WIHVH &DUHHU
3DMZ D VDQGEH RQG

" XUQ) WH PROK R ) HEXXDY WKDUH \RXU) &&/ $ DQG &7( H SHIHQAH Z W WH UAVARI \ RXU SHHY/
WURXIK VRADOP HAD 7KH 6V ([ HAXWH &RXQAODOR HOFRXWDIHV \RX W P HHWZ I \ RXU VFKRRO
RINADY E\ VSHONQI DAYARDUG R ( GXFDAWRQ 0 HHMQIV VR J0IQ I XUKHUVXSSRWWRU&DUHHUDQG 7HKQEDO
( GXFDIRQ 7KL IV WH WP H VR DGYRFDM 7KH P RUH VIXGHQW Z KR GDUQ DERXWDQG KDYH DAFHW WR &7(
RSSRUMQWAV WH P RUH SUHSDUHG WH Z IQEH |RUSRWAWHARQCEDY . HGXFDWRQ DQG WHUIX\MUH FDUHHY/

P{#2 -gps{ ., K wsg%
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) P 1O DQG &RQUXP HUBAHQRH ) &6 1V WH IRXQGDWRQ IRU) &&/ $ DV WHVH FOWHVIQFBGH  VWAHQWL @H VN \WDWFDQ DOR EH
WDQVDWMG IQR WH  FDUHHUSDWZ DLV KXP DQ VHYEHV KRVSMIOWV DQG \RXUWWP  WDIQQI DQG HGXFDWRQ DQG VIVXDODUN DQG
GMIQV

<RX P D\ EHIDP lMDUZ W ) &6 1Q\ RXUVAKRRO 6RP H) &6 FOWHV IQFBGH FKIG JURZ W DQG GHYHBSP HOMOQMIRUGHIQ IDWKIRQ
IRRGV DQG QXAMRQ DQG P RIH 7KHVH FOWHY DUH H WHP HO [P SRUBQADVWH. \WDRK @H VNG WDAZ LOP RAMPHIBIQD EH CSS@HG
1O\ RXUIXWMUH SHYRQDORH DQG FDQVDYH\ RX VR P XFK P RQH $IWUDDNCRZ IQ) KRZ VR EXGIHWDQG FRRNKHDIM\ EXWGHTHRXY
P HDYIRU\ RXWHDZ ODYH\ RX ILRP FRXQUBIM QIKW R HDW RXVWDQG RUGHUQ 1Q Z KIBH VDMQ) \ RXUSK\ EDCKHDIN. / HDLQIQ)
KRZ \R I, DQG FUHDM JDUP HQW [RU\ RXUWHDWIURXJIK \ RXUIDVKIRQ M WBN FOWHY FDQVDYH\ RX 1Q D GUAWMQJ LRRP HP HIHQR RU
IURP EX\IQJ ®Z TXDOV H SHOMYH SIHHY

1 RARQD GRHV) &6 WDRK YDBCE®! @H WA EXWIMH DOR DSSO® RWHUFIMFDOXEMPN VXFK DV P DN VAHQRH DQG (QIOK ) &6
DEGUHWHY HRRQRP [EV VXVBIQDELOY IQMSHIRQDOFRP P XQEDIRQ FRQITAAUHVROMRQ DQG \R P XFK P RH ) &6 FOWHY DBZ
VIXGHOW \R QRARQD H SBUH WH Z RUG KDQGV RQ 1Q D FOWUIRRP VHAMD) EXVDOR GMARYHUSDWIRQY DQG GMARYHUZ KDWKH, UH
WKO IQMHMG 1Q  7KHVH FOVWHV DUH JHQXIQHD IQMUIHWG)  HQR\ DE®I DQG DBZ WXGHON\R JURZ. SHYVRQD® DQG SUIRIHMRQD®

7KH FXUEXGP DQG \XEMPWP DAMUIQ)) &6 FOWHV DUH GHMIQHG VR KHS VIXGHOW R P DNH IQRUP DiYH GHRMRQV\WWDVWZ
WHUTXDOW R @H DQG P DNH DQ P SDPARQ WH FRP P XQW  $V P HOWRQHG HDUHU WIHVH FOMHY DUH KDQGV RQ \R WY JIYHV
VYGHQN H SHUHQRH ZIW P DNQJ UHDDAMF SOQV DQG SUREGP VROIQ) WXV GHYHBSIQ) WHU FIMFDOWIQNQ) W@ 7KHWH
HGEXFDWRQDO/FHQDURY DUH DSSTFDE®! R WH UHDXY RUG @H KRZ BDLQIQ) DERXVWDQG WDRKIQI SUMVAKRRBLY 1Q &KIGS * URZ W DQG
" HYHBSP HQWFDQ EH WDQUDWMG R SDUHQMY) N RUSLR HWMRQD® Z RINQJ Z W\ RXQJ FKICUHQ

SHARQD® PDQ R P\ TUHQGY DQG " ViNH ) &6 FOWHY DQG QRAD MQI®I SHIRQ " NORZ UHJUHW IW ( YHYRCH 1IQGV ) &6 FDWHYV
H WHP HO HQR\ DE®! DQG WH WXGHOW Z KR VBNHWHP  DUH SURXG VR WKRZ RII WHUGHYHBSHG W@ WURXIK WIQIVWH P D KDYH

P DCH VXK DV GIHWHY SIBZ V DQG EDNHG JRRGV RUH SHIHQRHY WH YH KDG IURP WDRKIQJ SURMRKRRBLY RUG-MIQQI D tMQJ
VSOAH

© MWLY Z HKRSH WD RX FROUGHUMINQJ D) DP 10 DQG &RQUXP HUBAHQRH FOW DV DQ HBPRYH QH WHDU  7KH WIQIV\ RX BDLD
DUH NQRZ BIGIH WDWRX FDQFDUY Z W\ RX IRUWH UHWAR! \ RXUGHDQGDUHSURHBMWY — VWAHQMU NG
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$V ZH VHAMBI LOR WH VAKRRO\ HDUDQG Z H FROAXH R JOIQ P HP EHY MY HAWHQWDOWDAZ H NHHS RXUH MAQJ P HP EHLY
HQIDIHG DQG IOMHMG  * R ) RUWH 5HG ) &8/ $ V CDARQDCP HP EHUKLS FDP SDUJQ HP SRZ HY WWGHQW R 5HRXIWE HEIQ
DQG5HRIQIHP HP EHY 7KHH 5V DUH HWHMDOR P HP EHUKIS JURZW. "Q WY HAMRQ Z H Z IQIRFXV RQ WH VHARQG 5
SHEIQ S5HEIQQI P HP EHY/Z IONHHS \ RXUFKDSWIULXQQIQ) WP RRW® DQG JIYH\ RX DEDVHR NQRZ BIGIHDE®IP HP EHLY

2QH ZD R NHHS P HP EHY HQIDJHG IV \R JIYH WHP  BDGHUKIS RSSRUMQUWAY ) &8/ $ KDV FRXQEBMW RSSRUMQUHY IRU
H SHUIHQAHG P HP EHY ) RUH DP S® FU-DM FRP P MWV Rl P HP EHY GHAFDIMG \R SOQQQJ IXQEDMVHY DQG FRP P XQW
VHYEH IQUWDAYHY * IMQJ P HP EHLY WH RSSRUNQW R BDLD DQG JURZ [IIMKDQG IV RQH ZD R NHHS WHP HQIDIHG "Q P\
FKDS\WU ZH DUH 1P SBP HOWY D MMP  Z KHH RXURIIEHY IRUWH QH W HDU Z IOEH FKRVHQ 1Q -DQXDU \R JIYH WHP \WH
RSSRUNQW\R VKDGRZ. WH FXUHQARIIIEHY/ DQG GDQILRP \WHP

$CAMWRQD® DWN P HP EHY IRUZKDMKH  Z DQMR VHH DQG GR 1Q WH FKDSWU  * HAMD WHU IQSXWADQ KHS NHHS WH
RUDQ] DIRQIBZ IQJ WP RR® Z KIBI DOR YDXIQ) \ RXUP HP EHY RSIQRQV 2 IWIQWP HV P HP EHY Z DQWR EH KHDUG \R UHDFK
RXVWRWHP  SHYRQD® \R \VHHZ KDAKH, KDYHVR RIIHU ( DFK P HP EHUKDVXQTXHIGHDV VR GR\ RXUEHWYR P DNHVXUHWH. DO
IHHOKHDUG 1 DP HP EHUZ DQW \WH RSSRUMQIW R LXQ IRUFKDSWURIIEH W \ RXUEHWAR JXIGHWHP WWURXIK WH SURFHW\R
WH VXFFHHG

0 RWR DOWHRIQH \ RXUP HP EHY IRUWHU DRKIHYHP HQNV  6HWMIJ XS D P HP EHUR WH P RQW IQWDAYH RUKRGIQJ D
UHFRI QUIRQ GIQQHUDWKH HQG R WH\ HDUZ LONHHS P HP EHY HQIDIHG DQG Z DOWL VR VAYH IRUP RIH SHEIQIQ) P HP EHY/ IV
DERXWKRZ IQ) P HP EHLY/\WDWKH P DAMUVR \WH RUDQlJ DWRQ DQG WDWKH. P DNHDQIP SCRARQ) &&/ $ HYHY GD. + HS WHP
DBQI WHUIQS (' [EGIRXOH
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+ DYIQ) DRKDS\WWMUP H-WQJ FDQEH QAP IGDWY) EXWKDYH QR IHDU ) &8/ $ SURYIGHV DO
WH \VRRYWDW RX QHHG R KDYH DQ H I HARYH FKDS\WMU

$VIH EHIIQQQI R WH\ HDUWH O HP EHIKIS 0 DEQHW 7RROMEBFDMG RQ WH CDMRCDY HEMWM IFFOIQFRU Z DV XVHG
W UHHRXWQHZ P HP EHY  "Q WL VRROIW\ RX Z 1OIIQG D KDQGRIDIWG JXICH R UHRXIWY QHZ P HP EHY DQG RKHU
DRARWEAV R HOVXUH\ RX KDYH DQ ICRHAE®I NFN\RIT VR WH QHZ VFKRRQ HDU

6RP H UHRXWR HOACPWYIMA SURVIGHG 1Q LY VRROMDUH GANHUVEDY WDAFDQ EH XVHG VR \VKRZ RIl ) &8/ $ WURXIKRXW
\ RXUVAKRROY KDY 7KH 0 HP EHUKIS 0 DECHW &KDP SIRQWKLS 1 DORWHU UHAKIWY HOAHIRWAWKDAZ IOEUQ) D [UHQGD

FRP SHMRQ DQG P DQ RSHQ KRXVH UIVRXUAHV R UHDAK SURVSHRWYH P HP EHLY DQG SDUHOW ) &&/ $ DOR RIIHY/ VRADO
P HGD WP SOWMV \R UDRK P HP EHY RQEH DOG EX@M) ERDLG P DMUIDY \R UK P HP EHY ZIW H HFDRKIQ)

DGYHWHP HOW

"Q DEGMRQ R \WH\RROI) &8/ $ SURYIGHV HIKVSHHUVR SHHUHGXFDWRCDCSRI P VR KHS VIXGHON GHYHBS UHDZ RUG
W@ ZWIQ ) DP I© DQG &RQXP HU 6AHQAHY HOXFADARQ  7KHVH 1 DARQDO3URIWP V SURYIGH JUHDWRSSRUNQWAY \R
HQIDJH \ RXUP HP EHLY DQG SDWASDM 1Q) &&/ $ DAKH CDARQDOBVHO 7R 11QG P RUH IQRWP DARQ JR \R IFFOIGFRU

HUDIH  QDARQDOSWRIWDP V DQG H SEUH WH GLIHHOASWRIUP V  +DYH D FKCS\WUP HMQ) DG HQFRXUDIH \ RXU
P HP EHY/ R SDUENH [Q WHVH SUIRILDP V- $V D BDGHU JXIGH \ RXURKDSWUMR UHDRK IRUUHFRIQURQ  7KHVH SLIRIUP V

FDQ HDLD\ RXUFKDSWUERW! UHARI QURQ DWARQI HIHQRHV DQG FDWK 7 DBV
8 VH WHVH KHSIXQHVRXUAHVIQ\ RXUPKDSWUDQG VSUHDG WH Z HDIK WD SURYIGHG R\ RX
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7KH Z IQOMIMDVRQ LIV CRARQD DIXQ WP H EXWDOR D JUHDWAP HWR JLYH EDANVR \ RXURRP P XQW 7KHEHWV

ZD VR HJQR WH ZIQMJLY B\ JIYQJ EDAN DQG P DNQJ UMVRGMRQY IRUKRZ \ RX DUH JRQJ VR P DNH DQ

I[P SDRNIQ \ RXUFRP P XQWAV 6HAIRDY DQG AUHDM D SOQ 1RU\ RXUWHD DQG \ RXU FKDSWU |RU VHYMEH
[QMDWYHY WD RX Z RXG @H R SDINASDM 1Q DQG WH SUREGP V IQ \ RXURRP P XQW \ RX Z RX@ @\H WR
KHS ZIW 6RP HIGDVICQFAGH

&RDW UYH : QMU FHYBIQD D FKI® VHDVRQ HVSHADD Ll \ RX GRQWKDYH DO \WIQ) VR NHHS \ RX
ZDP YRUPDQ ®Z IQFRP H ICP I@V FRDW DIH VP S® R H SHOMYH R 1MIQ \WH EXGIHW 1 \RX

Z DQWR JLYH EDANDQG KHS SHRS®IQ\ RXUFRP P XQWNHHS ZDUP WIV\ HDU YROQMHUVR KRAD FRD
GUYH | RUIQAYGXDY VR GRODMWHUGQHZ. RUIHQ® XVHG FRONV R \WRWH IQ QHHG

. QMWFDUYHV KDW' E@QNHW DQG P IWHIQV 1 \RX NORZ KRZ \R NQMRUVENH D IDWKIRQ FOW \ RX

FHYBIQD FRX@ DSS® Z KDW RX KDYH BDUHG R KHS JLYH EDANVR WH FRP P XQW 70 NQWW D IHZ

\VADLYHV EOQNHW KDV DQG P IMMQV VR GRQDM VR SHRS®IQ QHHG <RX FRX@ DOR GRQDM JHO® XVHG
\VFDUYHV KDV EOQNHW DQG P MMQVDVZ HD

© UVM DQG VHQG FDUEV ) RUVRP H WH FRG VHDVRQ Z W VKRUWAGD, V DQG @Q) QUKW IV RIMQ WH
BEHHMWHDRQ +HS EWKWQVRP HRQHVED B\ Z MDY DG VHOQEQ) DIUHMD) FOUG U FDUBV
|RUWRVH 1Q D @FDOKHIMU WH YHWUIDQY KRVSMID HG FKICUHQ RURWHUSHRS®ILQ QHHG

' RODVM | RRG VR VKHIWLY 7KH Z [OMUVHDVRQ FDQ SXVID VADIQ RQ FRP P XQIW \KHIMY DV SHRS®IIQ
QHHG AWK I0GRRY/ R W DQG W ZDWP 7KLY RIWMQ UHVXOV IQ D OFN Rl DYDIDE®!I UIMVRXURHV  * HW
IOYROHG B\ EUQIIQJ IRRG IRUWH VKHIMUWR JIYH IZ D &KHAN D QMRQEH R VHH Z KDAIRRG WH

QHHG P RWRUFRQEPY RXUBFDOKHIMUVR \HH Z KDY RX FDQ GRQDM\\R KHS

A
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' XUQ) WH Z IQMUVHDRQ WHH DIH P DQ ZDV R HQR \WH Z HDWMHUZ MW 1DP 10 DQG IUHQGY <RX FDQ
SDUMASDM 1Q P XSG LQGRRUDQG RXVERRU DAMMWAY GXUQ) \RXUEUHIN ) URP IFH \VNDWY DQG EXICHQ)
\VQRZ P HQ \ RX FDQKDYH D JUHDWIP HZ KIBI KDQILQ) RXWZ W IDP I© * R RXAWMGH DQG SO\ IQWHVQRZ  EXIC

D \QRZ P DQ RUKDYH D \QRZ ED@ILIKW<RX FDQ HYHQ JR IFH VDA WNIQJ DQG\VQRZ WEIQI $ 1XQ IQGRRU
DRMW R LOGXOH IQ IV EDNGQY

0 DNHVXUHWR P DNHWH P RMRXVWRI \ RXUZ IQWUIUHH WP H DQG AKHUIMK WIRVH DURXQG\ RX Z M WH IR@RZ 1Q]
CRARYWAV

3@\ IQVKHVQRZ / XAN® ZHOH IQDWBM Z KHHZ HFDQHQR VRP HVCRZ  * R RXWZ WY \ RXUILP 1©®
DQG P DN\H DVQRZ P DQ JR VBIGAQ) RUKDYH D VQRZ EDQILIKW 0 DNH VXUH VR GR VRP HKMIQJ XQ 1Q WH
\VQRZ ZIW \ RXUICP 1®

* R LFH VNDVQJ DVD 1DP 1O "FH VNDAQJ FDQNHHS \ RXUZ KR®I 1 DP 1® DRMH DQG HIIDIHG P RIHVR WDQ
RWHUZ IQMUVSRUV ) DILD IQH SHOVYH DQG RSHQ VR DOBIYHY \ RX DQG \ RXUIDP 1O RUIUHQGY FDQ VANDWM
1Q RQH SOFH Z MRXVIKH NOMHSDUDARQ RIMHUCRRWAY P D FUHDM

+DYHDIDP LO® P RYLHGD "QWMDG Rl KDMQJ D P RYIH QUKWZ W \ RXUIDP 1® \ RX FDQ KDYH DQ HOMH
PRYHAD : KHQM\XSHUFRG RXAWGH DG\ RX DUIH IQMKHG SO\ Q) 11QG DP RYIH VHUHV\ RX DQG\ RXU
IDP O ®YH  7KHQ\ RX FDQVSHQG KRXWZ DIRKIQJ P RYIHV DQG HQR\ LQJ \ RXUIDP IOVFRP SDQ.

0 DNH IRRG VRIHWHU 7R JR ZIW \RXUP RYH GD. D JRRG ZD\ R ERQG ZIW \ RXUICP IO IV P DNQJ
GHIARXVIRRGY : DIP FRP IRWRRG VSHUHRNRUDFRG\VQRZ GD. <XP P\ FRP IRUNRRGV FDQ IQFOGH
P DFDUIRQLDQG AKHHVH P DK SRIBRHY RURKIENHQ QRRGBI VRXS  9ONQJ IV D JUDAZ D \R HQR \WH
FRP SDQ R IDP IO ZKIBI P DNQJ GHIHRXV WDV 6RP H JURXS WIQIV \ RX FDQ P DN\H DUH GHIRRXV
EUHDGV EDNHG \VZ HHWARRNHV DQG EURZ QHV DQG FUHCP \ KRWAKRFROW 0 DNH KRWAKRFROW DVDIDP 1
DGV ZDP GXUQ] WHFRG Z IQMY

3@\ JDP HV 7KHHDH VR P DQ WSHVR! JDP HV\RX FDQ SO\ ZIW \RXUIDP I® <RX DQG \ RXUICP I®
FRX@ VSHQG KRXWY SO\ LQ) DOVRWV Rl ERDUG JOP HV FDUG JOP HV RUMGHR JDP HV "1 \RX Z DQWA RX

FRX@ HYHQ KDYH DVRXULDP HQWRUD QMBI | UHQGD 1DP 1O FRP SHMRQ
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. KR GRAVQWDSSUHADM DQG &YH DVORZ G0 "WD®BZ V HYHY RQHWR JHWAD IUHH GDL TURP WHUEXM OHV Z W \WH
XQBOQHG G R WL [UHH WP H VBNH DGYDQWIH R MPQG GR VRP HWIQJ SURGXARYH WD RX P LIKWKDYH
QRVEHHQ DE®I VR DFFRP SOK RQ D UHIXQUGD

e *HWRWDQUHG 6SHYG WP HVRINQI WURXIK WH FBWHUDQG P HW WDAP D EH RQ\ RXUGHMN RU\ RXUURRP
7ONHVRP HWP HVR RUIDQL] H\ RXUVSDAH

e &DWK XS RQ\ RXUUHDAQJ "1\ RX Z HHCRWE®I R QWK D ERRNEHFDXVHRI \ RXUEXM GD\V QRZ IVWHWP H
VR SIEN XS \ RXUERRN DQG FRQMWXH UHDAQJ "1 \RX ZHWH H AMWG VR WRIAD QHZ ERRN JR DKHDG DQG WW

UHDGQ

e /HDWDQHZ WO D EH\RX DZD\VZ DQMG R SIENXS RQ D QHZ KREE\ RUBDD \VRP HKMIQ) Q2 8 H

WHVCRZ GD. ([ DP SBV IGFBGH BDLQQI DQZ OQIXDIH NWQ) WILQ) DQHZ UHASH WIQI DQHZ P DNHXS
WRKQTXH DQGP RWH

e +HS 2 XW<RX AQ KHS \WKRYHORXW RXUGUIYHZ D KHS RX\WZ W AKRUHV KHS VKRYHORXW RXU QHIKERW
GIYZD RUDW\RXUICP I® P HP EHYWKRZ \ RX FDQKHS WHP

e ([HWAMH 7KIVIVWHWP HWR Z RINRXW WP LIKVWKDYH EHHQ D Z KIBI EXVWWKHUH IV QR EHMAUGD. VR VWRAMDQ \WH
SURVHONV O DN\HWIVDIDUILRP O\ GD IQMCGH

e 3DP SHU\ RXUHD 7DNHAFDIHRI\RXUHD 7DNHD®QJ EDW JIYH\ RXUWHDD P DQLSHALDWKRP H RUHYHQW DQ
DODXUDODADAP DN

o <RID P HGVIVA 6RP HWP HV\WH WIQJ \ RX SXWRII P R/ VP SO UHD[ IQ) "QWMDG Rl VBHSIQLWH GD LZ D\
W \ RIDRUP HAMMRQWR 110G\ RXU=HQ EH RUH UHMUQIQ) VR \WH FKDRVR! \WH GDIO JUQG

(g% A% Kagt>g {2-{x% OF®
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6HDVRQDODIIHARYH GMRWGHU 6% IV D WSH R GHSUIHWIRQ FDXVHG B\ \WH FKDQIH 1Q VMDVRQY "WV DOR FD®G \WH
ZIQMIEGHY 7KH FDXVH Rl WY VXGGHQ OFN R P RAYDWRQ HOHU\ DQG WH IQFUHDVH 1Q VDGOHW IV RIVMQ GXH R BW/
VXQUKWDQG EHQJ MANIQUGH "W FRP P RQ R 1 DFH WIHVH GLLIEXGEA EXVW/ [P SRUBQAR W DQG NHHS \ RXUKHDG
XS (YHYRCH JHW GRZ Q RQFH DQG D Z KBl DQG W FRP SBMWD QRUP DOR IHHOKY ZD. 5HP HP EHU QRWIQ) OW
|RUAYHU DQG WHVH\KRUMRG FBXG. GD\ VZ I@SDW

7KHUHDUHP DQ. FDXVHVVR WY VXGGHQ IHHTR) DQGP D R WHP KDYH VR GR Z W \WH WP H FKDQIH DQG GWH SRVXUH
W XQUIKW 6XQUIKWCRMXD® KHSV RXUEWDIQV UHIXOM VHRRQQ WHHRWMH WHH IV D GHRUHDVH 1Q KDSSIQHW DQG
R 7KHUH IV DOR WH SRWELDV RI SIRGXAQI R P XFK P HDWRQQ FDXMIQJ \ RX VR IHHOBJINK  6IQFH WHUH IV D OFN
R QDKW RXUEWDIQP D\ JR QR VBHS P RGH DQG SURGXFH H FHW P RXQN

( YHQ Z WY WHVH GILIIEXONHHTIV WH Z RUG P XMWIR RQ  7KHUIH DUH SBIQW R Z DV WDW RX FDQ EDMBI \WH FKDQIH 1Q
VDRQYY 2 HR WHP IQFBGHV JRIQI RAMGH HYHQ IL W FBXG  "WADQ EH GLIEXOWR 11QG \WH WP H \R JR RXAMGH
EHFDXVH R VAKRRODQG EDG Z HDWHU EXVMZ L@P DNH D GLIHIHQRH W DOR P SRMEQMNDA RX DUH NHHSIQI XS Z W
\ RXUSK\ MEDCKHDEM GXUQJ WY WP H DV Z HO "W YHU P SRUEQMWKDAY RX DUH HDW' D EDDQRHG GHDV WL Z LOKHS
\RX VB HQHUI] HG DQG GW\VBJINK * HA) DABDW P IOXMV R H HIAVH WUHH WP HV D Z HHNFRX@ DOR P SURYH
\RXUP RRG ([ HUAVH FDQ UHGXFH \ RXUMWHW DQG DY IHW 6SHQGEQI WP H Z W 1UHQGY DQG B IQ) VRADQY DOR JRRG
IRU\RXUP RRG DQG P HQEOZ HOEHQI "WSURMGHV FRP IRWDQG VXSSRWV <RX P D DOR FRQUGHU EBIQJ R D
SIRIHWRCDARUVHNQ) RIMHUSUR HVWRQDIDGYEH

5HP HP EHU HYHU WRWP HYHQWD® XQVRXWRI WDIQ : KHUH\ RX LHDWQ @HQRZ LVRQ® DVHDVRQ QRWD
QHWHOWORH 8 QNQRZ Q

1\ RX RUDQ RQH\ RX NQRZ. IVWWIQNQJ DERXVKDUP QI \ RXWHDWHP VHOHV \MOWRP HRQHZ KR FDQKHS WKW D,
&DD  IRUHP HUHQR \HYEHV

* R VR WH Q-DUIHWKRVSMIO-P HIHR LRRP

SDORUMW  \RARQQHAWZIMWH — 6XIHGH &UMV/ IHEH 7KH/ LHEDHSWRYIGHY  KRXU FRQIGHQWDO/XSSRUWV
WR DQ RQH IQ VXIA.GDAR MY RUHP RARQDGEMAHWY



. KHWHU\ RXUH D QHZ FKDSWIURUDUH W 1Q) VR VHEXUH P HP EHLYY IWADQ EH VRXIK VR JHWMH Z RUG RXW + HHDUHVRP HZ DV
WR UK P RIHP HP EHY

e ORFD® HAED

WY OHD WWDAP RAWRI WIH MMGHQW 1Q\ RXUMFKRROMVHVRADAP HAD  ( WREDQK D SDIH |RU RXURKDSWURQ " QWRILDP  DQG I
# QUFFDIQ\ RXUSRW  + DYH\ RXUP HP EHY UHSRWY RXUMRURY DQG SRW R WDW RXUP HAD IV EHQJ WKDUHG Z W SHRS®!
RXWGHRI\ RXUP HP EHY "1\ RX VAWKS DVRADAP HAD SDIH \ RX P XWAKDQGH! WARUHA®

70 R SRWARQUMMQ® IWFDQ EH KDUG Z MK D EXV VAKHGEX®! EXWP DNH \ RXUSRV SURUVR WH WP H\ RX Z DR SXVWKHP
RXAWSOR NHHS \ RXUFRQMAATIKWDQG HOMIRIQQ) Z KIBH VMDA LQ) ZIW WHWIHP HR! ) &&/'$ "WV [P SRUBIQAR QRARQD
VKRZ WHIXQMGHR! \ RXUFKDSWU EXVWDOR WHWKH P HDQQI RI ) &&/ $

e / RXGVSHDNHURUGFKRRAL HZ V
SRQEPAM RXU VAKRRY DRMMWAY FRRUBIQDWRU DQG IHTXHWWR EH DQQRXQAHG RQ \ RXU VIKRRY FRP P XQEDWRQ i ViP
5HP HP EHU NHHS WH DQQRXGRHP HOW \VKRUWEX\WHQUAQY

e 3RWHW

SARXIK SRWMY/ P D VHHP @\H DQ REMRXV VRGMRQ VR EUQIIQ) P RUH P HP EHY MY QRAMDWP SBI &UHDWM MP S®I EXW
HHFWKIQ] SRAMMY/  &RP SB[ DQG GAMIGIG G-MIQV FDQ EH LIQRUHG B\ MIMGHQW GXUQJ SDMQ] WP H HVGHAD® Z WK iRR
P DQ ZRWGVRUJWSKIEY 5HP HP EHUBGWIVP RWIH

T \RX GHAGH R XVH SRUWMY/ KDQJ WHP VWDWIIFD®  $WN VR SOFH \ RXUSRWMURQ WH GRRURI D SRSXOWG SOFH DAL RXU
VRKRROOH WH FDIRWMUD RUGELDY  <RX QHHGWR QG VRP HZ KHUH WDWY ERW D KLIK DI [IE DUHD EXWRWDOHDG, RYHUXQZ IM¢
DGYHWHP HONV * HWWAUHDWYH

e ) DIWDQG) XQGDMHWY/

6B XSGDMG Z W \ RXUMKRRYY IDUGDWMY 7KLY WP H IV YWMBOR EUQJ P RUH P HP EHWY VR \ RXUFKDSWLY HVSHAD® MQRH \WH
AMGHQW WHH Z DQAIR EH D SDIAR| VRP HWIQJ 1 \ RX VHVKS DWIEGI DARQH Rl WIHVH HYHOW P DNH MADRK WHH H 0 D EH
HYHQ KDYH DQ CRAYW RUWHDVWR HOFRXUDIH MGHOW VR IQXS

$ IXQEADMVHULY DQRIWMHUJUDAZ D \R EUQJ IQ QHZ P HP EHY 0 DQ AMGHQW Z DQWIR EH IQYROHG 1Q IQUWDWHY EXWGRQW
NQRZ. Z KHIHVR MWV O DNH\ RXUPKTS\WUDQ IOV SOFH I RUWHVH IMGHOW

e  GFKRROBXEQFDRQV

6HH \ RX AKDSWLV \XFAHW DQG DRAMWAY 1Q SUQW ' HMIQDM D FRP P MMH Rl VIXGHQW Z RUGWP MV ZKR FDQ SXWARXU
FKDSWALV \XFRHWY DQG DRIV 1Q SUQW

0 DQ VWGHONZ RX@ EHD SHIHPMWRU) &8/ $ EXWMWAKDYHQWKHDLG DERXWN HW 3URP RM) &&/ $ DW RXUMAKRRIDQG KHS
VIMGHQN-RIQ WH QRUHGE®I -RXLH,

#EFRO B™ 7™M # ;& , O
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0\ FKDSWULYMBMIQ R SIENWWHUFRP SHMYH HYHWIRUWWHGMIM/ HDGHIKLIS &RQHHFH EXW
" KDHR IGD ZKHHWMBWO \ IHBZ RDSWUP HP EHYKDYHDGGHGGZKDVWIRH  Z DQ/MR

FRP SHIMYHHVHONV

e

-/ BICAHIHD

$ BWHIHG &KDSWLUO HP EHU

0 0
&)@ *\ Sk
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" HDUSKDSWUO HP EHU

7KDON \RX IRU UDFKIQ] RXW  &KRRMQJ D
FRP SHMYH HYHQAFDQ EH YHY RYHZ KHD 1QJ

| XAND ) &&/ $ RIHY D SBMRD Rl UMVRXUAHV
VR P DNH VXUH \ RX FKRVH \WH WKWRGH ) LWV
\ RX Z L@ DQWR GHAGH\R SDWASDM [Q D 6\IAM
RUB7$5 ( YHQW: KIBI ERW UHTXILH P XFK WP H
DQG HIRWWWH P DQ GLIHHQAH IV WDAL \ RX
ZI0 W\RU QGSOFHIQD67$5 ( YHOMRX Z1O
KDYH WH RSSRUXQW R DAMQG DQG FRP SHM
DANH 1 DIMRQDO HDGHUKIS &RQIHHAH T\ RX
KR R FRP SHWM 1Q D 67$5 HYHQW” IV
UHFRPPHG WMWY WH )&&/$ ZHEWWM
) &8/ $IQFRU DQGVENHWH : KIEK 67$5 ( YHOW
IVIRUNRX" TX] <RX FDQ @FDM WY TXI B\

FENQ) RQ &RP SHM WHQ 67$5 (YHOW

$QRWHU ZD \RX ADQ QDURZ GRZQ \RXU
VHDUK IVE\ YIHZ1Q) WH 6\VBW DQG 67$5 ( YHOW
IXGHIHY RQ WH 1- )&&/'$ ZHEWM
QUWFDRJ  &RP SHMYH (YHOV  6SUQY

&RP SHMYH (YHON  <RX FDQ H SBWH HYHON
WDWIMA RXU IQMHW DQG WHU UAVSHAH
UHTXWHP HOW "1 \ RX \MOFDQCRWGHAGH RQ D
FRP SHMYH HYHQADI\WMUWH TXI. DQG UHVEZ 1)

WH JXIGHIHY JR VSHDN R \RXU FKDSWU
DGYMHU 2 XUDGYMHY DUH DZ DV WHH R DIG
XV1Q DQ GHAMRQP DNQJ SURFHW 1 \RX DH
HQUR®IG QDY) &6 FOW 11QG DQ HYHQAKDNDQ
EH IQMIUDMG IQR\ RXUFDWRRP H SHUIHOFH

<RX FDQ DOR \SHDN Z W \RP H H SHIHQFHG
PHPEHY RU RAKDSWU RIIEHY ZKR KDH
FRPSHMG 1Q WH SDW \R KHDU WHU
H SHUIHGAHV Z W FHYBIQ HYHOW  » ZIWK \ RX

GFN RQ\ RXUFRP SHIMYH HYHOARXUQH. DQG”
NQRZ \ RX Z [@QXARHHG

6ICAHHD
*I SF5 &RNTS

FRP SHMIQ EXW GROWNIRZ ZKIEK RHP\ IQMMIVZRXGDOQZLMK +RZ \KRXG” SIEND
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) &8/ $ RIHY HIKWSHHUWR SHHU HGXFOWRQDOSWRIUP V \R KHS
VWWGHON GHYHBS UDZRUG W@ IRU @H ZIWIQ )DP I® DQG
S&RQUXP HUGAHQRHV ) &6 HGXFADWRQ  ( DFK 1 DARQDO3WRIUP IV
GMIQHG \R EH IQMIWDMG IOR WH )& FOWMRRP \R KHS
UHQIRUAH BMRQVZ IW RSSRUNQWAV | RUKDQGY RQ SUDRWH

&DUHHUERQOHPIRQ
&RP P XQIW 6HIIFH
) $&76

) DP LOHV) LUV

) LQDQADO
3RZ HURI 2 CQH

6VDQG8 S
BVXGHQW/RG

)&&/$ RIHY QDWRQDO UHFRIQURQ R KDWY DQG IQEYIGXDO
P HP EHY/Z KR FRP SGM SURVIRN IRUL DARQDCBURILDP V &KDSWLY
FDQ EH DZ DLGHG XS \R DQG JHWSHADOUHRIQURQ DAWKH
1 DARQDO/ HDGHUKIS &RQHIHQAH RU HYHQ RQ WH ) &8/ $ \RADO
P HAD DAFRXQW

+ LK 6FKRRGZ DG

0 IGGBI6FKRRGZ DG

5XQQHUS S $Z DG

)$&76 6VBM / HHOSZDUEY  7KH WS ) $&76 SURMPMQ HDFK

VDM ZIO HOD DQG PONH D GUHHIH WUWRXIK

SDURHUKISV ZW )RWG ' UMQI 6N IRU /IIH DQG \WH

* RYHLORWY + LIKZ D\ 6DHWS$WRADIRY * +6$

e 3RZHUR 2CH )&&/$ RIHYCDIRQDAHRIQURQWR P HP EHY
ZKR FRP SBW DOILYH XQW R 3RZHUR! 2 QH &RP SGMQJ \WH
IYH XQW R 3RZHJUR! 2 QH DQG VIXEP MY MR \ RUFKDS\MU
DGYMHUZ IOD®Z \ RX R JDIQ VSHADAHRIQUWRQ RO WH) &8/ $
Z HEVIW DQG DWKH 1 DWRQDT HDGHIKLS &RQHUHQFH

o 6DIH5IGHV 6DYH/ IYHV 36$ &ROMIV 6XSSRUMG E\ \WH ) $&76

QIROSWRIUP PHPEHY DIH \R FUDM D YIGR \WDW

DGYRFDWV I RUMHUSHHW/\R P DNH VDI H FKRIEHV RQ WH LRDG

) IDW3OFH DK SULH DQG WHU YIGHR ZIOEH XWHG 1Q
QDIRQDCB6$ RXWHDFK RSSRUMQMAY

6HRQG 30FH

7KILG 30FH

7DN\H DGYDQMIH R WHVH RSSRUNMQWAY DQG FRP SBM D QDWRQDO
SIRILDP  SURWPNR JDIQ CDARCDAHARIQURQ "W D JU-DABDLOQ)

H SHUHQRH DQG DQ IQRHAE®! Z D\ R VENH \ RXUBDGHIKIS \R \WH
QH{ WBMHO
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$IWU WH ) DD/ HDGHIKIS &RQHHQFH WRWH R \RX ZKR DMQGHG \KRXG HVSHAD® YD3H \WH
IP SRUBQAH R GUMQI VDIHYD . QRZ Q) WH FDXVHV DQG BN Rl FRAOMRQV IV DOR H WHP HO P SRUBQW
R IQRUHDVH \ RXULZ DIHQHW R GUYIQ) UHDDIY  $V \WHQY ZH DUH P RUH VXVHSVMEG! R P RRU YHKIE®!
RDKHY MY VBNAFD® SURYHQ WDWIMH GDAIQ) FDXVH Rl GHDM IRUS 6 WHQV IV GXH \R P RVRUYHKIE®
ADKHY "QIDPWCERXW WHQVDGD EHE HHQWHDIHVR EWIKHUOHV IQ FDURIDKHVIQ

%4 DZ DIHR WHP RWWARP P RQ FDXVHV IRUWHVH RIDVKHYV
" UYHUIGH SHUHGHH
' UMQJ Z W DWHQ RU\ RXQJ DEX@BDWHIHLY
1 JKWP HGUMQ]
1 RAKMQ) VHDWEHIV
' MADRMG GLMQ)
' IRZ\M GUMQY
5HANBW GUYQJ
P SOULHG GUMQJ I

<RX FDQKHS GRS WIYV VMW E\ |IRGZ 1QJ WHVHMP SGINMSY WDWDQ\VDYH OHV
e ) ILMDQG IRUHP RWAVEXANBI\ RXUM-DWEHDV ( YHQ IL \ RX DUH QRVWKH GUIYHU W\ RXUNRE DV D SDWHQIHU

W FRQAUEXW VR D VOIH YHKIEBI $ARWQI VR WH & & VHDWEHW UHGXFH WH UMN R GHDM DQG
VHUIRXVIQMUHVE\ DERXWKDOD

o/ RRNRXWRU\ RXUIUHQGY 0 DNHVXUH WDWKMH GUYHULY QRAKQGHUWH IQ GHQRH 1 HYHUGUIQN DBRKRO
RUXVH GXJV EHRWH JHMQ) EHKIQG WH ZKHHO 7KLV IV HYHQ P RUH [P SRUBQMRU\RXQ) DQG
IOH SHUHQAHG GUYHWY

e 0 DNHVXUHWDNRX DIHIR®Z Q) 1 HZ -HIH VAVDHW OZ V
o ' MALPARQVDIHRGHR WHP RWARP P RQFDXVHVR! GHDW 1QWHQ GUMIQ)

o 1 HHUW WRUXVH\ RXUSKRQH DQG GUYH  7XUQ\ RXUSKRQH RIl DQG SXWLZ D, "1 \ RX QHHG R XVH
WH QDYIDARQV VMP - VHAAXS 1O\ RXUFDUEH RUHKDQG

¢ $VDSDWHQIHU HUXUHWDW RX DUH CRWEOIQ] VR BXGD RULQIQ] XS WH P XVE W DKUK YRGP H
SARXIK WP D EHWP SWQJ VR UROWH Z I0GRZ V GRZ Q DQG MQJ DBQJ VR \ RXUI DYRUMA DUNAMMWADQ
EHGAWDRANY VR QHZ GUYHY

$VDQHZ GUYHU MY H WHP HD [P SRUBQMR UHFRIQ] H CRARQD \ RXAUEHKDYIRUEXWRWHY \RR 0 D\H
\XUH\ RX DUHIRPXVHG DQG D2 D VIRGZ IQ) WH OF

)DPLOSFWLIRIZERPPXQIZWDIBIFIHW$&76 WD Q

)& &/ DWLRQROUWKDMW RVWPEHWKIHQIRUPDW
DQGQFHQWKYMHEEXLDQXQGHUVWRIZE DI
PHDQWR ULWYBIHOKURXWK FIURM PFHWEHBDRUN
WREFDWEXDWSHHDE R XWVUDVIRLHMWQ®XSSRU!
HQIRUFHPHQW Rl ORFDO UXOHV DQG UHJX

6 XEP DWD S SO LFDWKREE /S R U WRD UQV DOVHG
1IDWLRQDO 5HFRJQLWLRQ IRU \RXU &KDSW

$SSOLFDWLRQV DUH 'XH ODUFK VW
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+ KI®I Z H DOH SHIHQRH WH FRG Z IQMUP RQWVDQG GUHP R WH VXQQ. Z HDIMHU Z H FDQ DODI UHH \WDW
ZHP MW\XP P HU 7KHHVQR EHAMUZ D, VR NENRII \ RXUVXP P HUOWDQZ W ) &&/$  * HAHDG. IRUD @H

FKDQIIQ) H SHUHQRH WLV \IXP P HUZ W WRXVDQGV Rl P HP EHY ILRP DLRXQG WH FRXQW 7KLV \ HDWV
1 DIMRQDY HDGHUKIS &RQHHQAH Z IOEH KHG 1Q' HOHU &RBIDGR ILIRP X® R -XO® - MWD
FRQHHQAH VR KXJH WHH Z IOEH SBONVWR GR 0 HP EHLY KDYH WH RSSRUMQW R SDUASDWM [Q P DQ\

DRMWA \WDAQMIHVAP XK DV

* HOHUDOBHWIRQV

' RQWP W RXWRQ WH [P 0 1Q) JHQHIDOVAWRQY SOQQHG IRUVRX  * HOHDOVAWRQY DH ZKHH
P HP EHY/Z @KHDUXSCDMVILRP WH 1 DARQDG [ HRXAWYH &RXGQAOMAMO VR N-A QRW \VSHDNALY DQG UHAHYH
UHFRIQUWRQ Z DBV 0 DNH ViXUH \R EUQJ) \RXU) &8/ $ VSILMAR WHVH VAWMRQV EHDX\VH ZH Z LOEH
FKHHUQ) VRWDWL - ) &8/ $ Z IOEH KHDLG

© H+H® 7Z R 6HUYIFH 3LRMFW
2 XUQDARQDAXQADMQI SDW@HU : H+HS 7ZR IVKHHWR P DN\H\RXU1 / & H SHIHQFH RQH IX@R! JIMQJ
: W WY\ HDUV WHP H EHQI $FRHW R &BDQ: DIMU \ RX IXUH FDQ P DNH D GLIHIHQRH B\ SXUKDVQJ D
SDANR! IXQN VRAWV  7KIVIQWDAWYH VD JUHDAZ D VR JIYH EDAN VREX\ DSOUD  SDAN RUDGR] HQ

([ SR

7KHH SR HYHOADAML/ & IV IXQR WOGBIG UHSURMHQMWYHY ITUIRP FR®UHV RUIDQ] DWRQV DQG EXMQHWHY
C WRYHU  SUAWVHOMY DAOWA HDUV FRQIHIHQAH \ RX DUH VXUH W 11QG D ERRW WDWIW\RX $VAKH

H SR \ RX FDQ H S®H IXQGADIMQJ RSSRUNMQWAV [RUN RXUFKDS\WMU FR®UHY DG XQYHWAA \WWDAP D 1IW
\RXU@NQ) WH )&&/$ 6\RUH DQG WH : H +HS 7ZR VRAN \DBI ERRIM  <RX FDQ DOR RS B\ DQ.

Z RUNKRSV SUIVHOWD GXUQI WHH SR ' RQWP M/RXWRQ WY DP [ 1Q) QHE RINQJ RSSRUMQW

0 RUH GO HIDWEQ] 1/ & ZIOEH SRAMG RQ WH ) &&/ $ ZHEMWM ) &&/ $IQFRUJ RURQ VRADOP HAD
0 DNHVXUHWR IR@Z # QDMRCDIHFD # IHFOQH # QUAFO RQQMIIWEP IRUP RUH XSEWMV

AL g ¢ UOCagzBAactiUC

0 DNH 6XUH VR -QFXGH
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7KH 6WGHOWYRG  QDWRQDO SHHU HGXFDWRQ SIRIUP  KHSV P HP EHY ®GDWQ \R P DN\H IQRWP HG
UHVSROME®! FKRIFHV 1RU WHU SK\ MFDODQG P HQEOKHDOK Z KIB! DOR SIRYIGIQ). RSSRUMQMEY VR WDRK
RWHLY 7KH WHQ\ HDLY DUH DQ IGHDOAP H\R HWBEDQK KHDOM\ DAXGHV DQG KDEIW VR OWD QHWP H Z KIFK
VZ K\ 6WGHMWRG JIYHVP HP EHYWH | DAV DQG LOPHQWHYV WH. QHHG \R EXI@ DKHDIM\ ERG

2 QHRI WH XQW 7KH ) MKRX HP SRZ HY WHQV VR VBNH FKDUH Rl WHU KHDOM DQG WHU GIYHCR! 1 IMHW
7KH Z IQMIVHDVRQ SRVHV D SDUARXOU WUHDAWMDWKH Z DUP Z HDWHU GRHY QRWWHDQ EH RKD@BQIIQ) R
WA DRAYH HVSHAD® Z KHQ\ RX FDQWHMWAZ DO RX\WMGH

7KH 6V ( [ HFXWYH &RXQAAY KHHWR KHS + HDUILRP RXUMEAM RIIIEHWY DQG VHH Z KDWKH GR VR W\ 1IW
QWHZ IOMU

$P DQGD "QWH ZIQMUMDVRQ * FKDIIQIH P \ VHD\VR JHAD P IQIP XP Rl VMSVDGD "W R UHDFK
P\ P LBMRQH GDI® HVSHAD® E\ JRIQJ RQ Z DOV " DOR @H VR VHWXS FRP SHMRQV DP RQJVP \ [DP 1®
P HP EHW R VHH Z KR LV DE®I VR JHKH P RAMADP RXQWRI VWSV DZ H-N

$GHCGR\ LQ -XWW DQFHIVP \ IDYRUMZ D\ VR VB [IMGXUQ) WH Z LOWU "W/ D 1XQ \ HAHQIDIIQ) DRAW \WDW
\ RX FDQHQR\ Z W IUHQGV DQG IDP 1O VR WA WH IV RX 1Q WH Z IQMUMADVRQ

(PP D 7R IMIQWH Z IQMUMDVRQ * EXQGBIXS DQGJRRQZDOVZ M P\ GRJ "WV DJUDWZ D\ VR A
DPWYH DQG DFFHWE®! VR HYHIRQH ” UHARP P HQG JRIQJ RQ D QHZ UIRXW HYHY GD\ DQG FKD@HQIIQY
\ RXUHD W EUQILQ) Z HIKW RUZ DBIQJ VR D RFDCSDUNIR GR D Z RINRXWRXWH

11WD : KI®I” FBDQP \ KRXVH” P DNH VXUHWR P DNHWH P RMRI IW: KHQ” YOFXXP ” P DNH VXUH VR GR D
IHZ H WD VWIGHV \R JHAIQ DQ DUP Z RINRXWRUZ KHQ ” FBDQ WH WEILY " P DNH VXUH R JR XS DQG GRZ QD
IHZ H WDWP HV

UHQIVD 6HAXS DQ H HIAVH RUDFFRXQWELDV SDUIZHU <RX DQG \ RXUIUHQG FDQ P RWDM HDFK RWHUWR
H HUAVH RYHUWH Z [QMUDQG HYHQ JR VR WH J\ P RUHQIDIH 1Q Z IQMUVSRUNV VRI HMHU

ADEH@ " XVH KRXMHKRG WP VR Z RIN RXWGXUCQI WH Z 1OMU Z IW WH FRG Z HDWHU IW KDUG VR GDYH
WH KRXVHWR H HIAVH WR " IP SURYWH " XVH W] VERRNV DVZ HIKW " Z DDIXS DQGGRZQP \ WHILY " GR Z DD
MW DQGP RWH 8 VHZ KDA RX KDYHVR WA WH 1IW RX

'LD 3HWVRQD® ” JR VR WH <0 & DQG VIWHQIW WDIQ FDUWER RUVZIP 0 DQ J\PV KDYH IXQ DQG
HQIDJIQU SURILDP V\ RX FDQ SDUWAINH 1Q DV Z HAIL \ RX IH BRNQJ |RUDFFRXQWEIDN DQG FRP P XQW "1 \ RX
GRQVKDYHDJ\P P HP EHUKIS WHH DIHVRQVRI \ RXMEH YIGHRV RQTDH VR BRNIQR

$IWUBRNQI 1R SRWME® DRRWHY WDW RX FDQ SDUENH 1Q VENH IQVSILDWRQ ILRP WH 6VIMM ([ HEXWYH
&RXCHO




HVIALYH (YHQW
* BAGRER S I
« DD’ HAXQ L

- W \WH FRG P ROMV XSRQ XV ZOWP IDWKIRQ IV RCH
R WH HDMEMAZ D V\R H SUAW\RXUHD : IQMUKDY
DZD. VEHHQP \ IDYRIM IDKIRQWDVRQ  7KIV\ HDULY
\SHHEQ) B\ DQG WH IDKIRQ ZRUG DQG W HYHU
HYROIQ) WHQGY DH IRGZ 1Q) DADQ HTXD® | DAMSOFH

/ RV GRNIQR WIV\ HDUV Z IQMUI DVKIRQ WHQGV

3 Z\VIMIIHS YR IRV

) URP GDNHUMHIK FRDW\R SXI1HUYHVIV DQG DVDRU
ANHW WH P RAMUHFHOMDWKIRQ P RQK KDV P DGH
RQH WIQJ DEXQEDOW FBDU 2 YHMHG MBRXHAMAN
DUH P RAGHIQWMD [Q VMBI <RX Z QP RAW@HD HH
WHH RYHUMHG MAHW 1Q ELRZQ QHXWDY GDWIN
JUHHQV DQG FRRAEDINEGHY

8I\XUH:

: KHWHJIW D P IQP DDMWNAZ HDMU YWD, HHG
RYHUD QHXWDOMWBIQHAN RUEXWRQ XS RUDQ RSHQ
]ISSHHG GAMIQ WH Y-VAL D P DRUZ IQMUIDKIRQ
WHQG 7KH NA VR WLV WHQG IV IW YHUDIW  $ YHWW
FDQ EH GUIHWHG XS RUGRZ Q IRUDQ. RFFDVRQ DQG W
DEGV D FHIEIO HIRWBM/ FKIFQHW VR DQ. RANAW
DFFRP SDQHV

* BXOIEXIV4 BV

<HV 7KH VDUWHEDAN : KHQMFRP HV\R ERARP V
VADLIKWEU ®DMHJ SDQW DUH D WES®! : KIB! 1DX]

GDKHU IV WDAMRQD® EORN ZH DIH VHHQI P DQ
RWHUFRBW/ VXK DVEWRZ Qv EGHV DQG HYHQ QHRQ
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# 7IG7TAONG % * IDQAD' HAX\ Q 1 DARCD®3 Rl &RP SHMYH ( YHOWV

60 GRZQR HJR D IDP I® P HDOZ W WH UDDMV R WARHQMUY @HVAVBN LV D FKDBIQIH - <HW
WHH DUH P DO EHQHIW Rl JDIMHIQ) DURXQG WH GQQHUEE®! \R HQR\ D P HDOZ W \ RXUICP 1©®
)&&I $V IQMDIYH ) &&/'$ # 7KH 7DEG® HQFRXUDJHV P HP EHY \R SOQ SUHSDIH DQG VKDUH KHDIM\
P HDO'Z M WHUIDP I@  7KHJRDQAY R HQIDIHWXGHQW IQ SOQQIQ) DQG SUHSDUQ) KHDEM\ P HDY'IRU

WHU IDP 1© DQG R IQRUHDH WH FROAMMGQR RI ICP 1O P HDY QDWRQZIGH  +HH DUH D IHZ ZIOMU
FRP IRWWRRGVR SUHSOUH IRU\ RXUIDP 10 \WIVZ QMU

f

TEENGIGFTT 6Q/R
“QIUHGHOW

o FXS EXWJ
RQRQ AKRSSHG
RXQPH SCANDIH 1 UR] HQ FKRSSHG ELRFFRD
RXQPH FDQVAKIENHQ ELRWM
SRXQG AKHEEDURKHAH PXEHG
FXSVP IO
WDVSRRQJDUIF SRZ GHU RUR VMM
[ FXS FRIQWBUK
FXS ZDMJ

0 HIVEXWMU IQ D RANSRARYHUP HAXP  KHDW$GG RQRQ DQG FRRN W) RFDMRD® XQUD
RIWQHG 6WIQ ELRFFRO $GG EURW DQG VP P HUXQWEWRFFROVWQGHU VR P IOX\WV

5 HGXFH KHDWDGG FKHAVH FXERV DQG WUXQUIP HIMG 6\WIIQP I0IDQG JDUIF SRZ GHU

B FRUQWEUK DQG Z DMURIHWHUIQ D WP DOERZ OXQUDWP RRW. BWJIQR VRXS FRRN WYL

IUHTXHQ® XQUDMIEN

| QFG 0 QIG 3Q0Q8CLEQG
“QILHGHOW

SRXQGVSRBMRAV SHHBIG DQG FXEHG
FXS \RXUFUHLP
FXS P IOl
ZEGNSRRQVEX\WHU
6DIDQG SHSSHUMR VMM
FXSV\KUHEGHG FKHEGDURKHAVH EGIQG GYGHG
SRXQG IFHG EDFRQ FRRNHG DQG AUXP EGIG
JUHHQRQRQV VIFHG

30FH SRDRHVIQ D' XWK RYHQ DQG FRYHUZ W Z DIMU %4KQ) \R D ERO 5HEXPH KHDWFRYHUDQG
VIP P HUIRU P IOXWVRUXQWDMOGHU ' UDIQ DQG SOFH IQ DOWH ERZ O $GG WH VRXUFUDP

P IO EXWHU VDOVDQG SHSSHU %-DWRQP HAXP BZ \SHHG XQIMDDKWQG IGIN  6WIQ FXSVRI
FKHAVH DQG WH EDHRQ DQG RQRQV

7IDMHMR DJUDHG TWEDNQI GMK  7RS Z W UHP DIQQ) FKHAVH  %ONH XQFRYHIHG DV
IRU P LQX\WMVRUXQMKHDMG WIURXIK DQG \WH FKHHVH VP HIMG




